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Y1BepxaeH baHkom Poccumn
(MpoTokon N KPHIM-14 ot 07.05.2026)

BA30BbIA CTAHOAPT
3ALUMTBLI MPAB U MHTEPECOB ®U3NYECKUX U FOPUONYECKUX
Ny - NONYYATENEN ®UHAHCOBBIX YCIYT, OKA3bIBAEMbIX YNEHAMU
CAMOPEYNMPYEMbIX OPFAHU3ALIMA B COEPE ®PUHAHCOBOIO PbIHKA,
OB BEAUHAIOLWLNX MUKPOD®UHAHCOBBIE OPFAHU3ALIUU

HacTtosawun 6a30BbI CTaHAapT 3aluThl NPaB U MHTEPECOB (PU3NYECKMX U IOPUONYECKUX NUL, - nonyvaTenem
hbMHaAHCOBLIX YCMYr, OKa3blBaeMblX Yfi€HaMy CaMOPErynMpyemMbix opraHu3auun B cdepe (UHAHCOBOIrO pPbIHKA,
006beaVHALWNX MUKPOMHAHCOBLIE OpraHu3auuy (ganee - basoBbin cTaHgapT), paspaboTaH B COOTBETCTBMU CO
ctatbsiMn 4, 5 depepanbHoro 3akoHa ot 13.07.2015 N 223-d3 "O camoperynmpyemMbix opraHusaumsx B cdepe
dmHaHcoBoro pbiHKa" (ganee - 3akoH N 223-93), depepanbHbim 3akoHom ot 02.07.2010 N 151-®3 "O
MUKPOMHAHCOBOWN AEATENbHOCTM U MUKPOUHAHCOBLIX opraHm3daumax” (ganee - 3akoH N 151-93), YkasaHuem
Banka Poccun ot 30.05.2016 N 4027-Y "O nepeyHe obsAsaTenbHbix Ans pas3paboTkM camoperynmpyembiMu
opraHusaumsimm B ccpepe hMHAHCOBOrO pbiHKA, 0ObEAUHSIOLWMMU MUKPO(PMHAHCOBBIE OpraHM3aLmmn, KpeauTHble
notpebutenbckme koonepaTuBbl, 6a30BbIX CTaHAAPTOB M TpPeboBaHMAX K WX COAEPXaHWo, a Takke nepedvHe
onepauun (cogepxaHuM BWOOB [EATENbHOCTM) Ha (PUHAHCOBOM pblHKE, nognexawmx craHgaptu3aumm B
3aBMCUMOCTWN OT BMAA AeATeNbHOCTM (pMHaHCOBbLIX opraHm3aumin”, YkasaHuem banka Poccum ot 03.02.2017 N
4278-Y "O TpeboBaHuAX K cogepXaHuio 06as3oBoro craHgapta 3aluTbl NpaB U UMHTEPECOB (PU3NYECKNX WU
IOPUAMYECKUX NULL, - NonyyYaTenen pMHAHCOBbLIX YCIyr, OKa3blBAEMbIX YNEHaMM CaMOperynnpyemMblX opraHn3aummn
B cdepe ¢MHAHCOBOrO pblHKa, OObEAMHSIIOWMNX MUKPOUHAHCOBLIE oOpraHmsaumm". bBasoBbii  cTaHgoapT
onpegensieT OCHOBHbIE MPUHLUMMBI B 06nacTv 3awutbl NpaB M MHTEPECOB nofyyaTenen UHAHCOBBLIX YCIyr u
ycTaHaBnMBaeT TpeboBaHMs, KOTOPbIMU MUKPOMHAHCOBas opraHM3auns OJPKHA PYKOBOACTBOBATLCA B NpoLiecce
OCYLLEeCTBNEHUS MUKPOOUHAHCOBOW AEATENBbHOCTU.

naBa 1. O6wWwmMe NonoxeHus
Cratba 1. [lpeameT perynupoBaHua u cepa npumeHeHusi baszoBoro craHaapTta

1. BasoBbIi cTaHOAPT NPUHAT B LEnsx:

1) obecneyeHns cobnoaeHns NpaB 1 3aKOHHbIX MHTEPECOB nony4vaTenen (PUHaHCOBbLIX YCNyr, OKa3blBaeMblX
MWKPO(UHAHCOBLIMW OpraHn3aLmsaImu;

2) npepynpexaeHusi He4oGPOCOBECTHbLIX MNPaKTUK B3aMMOAENCTBUS MUKPOGMHAHCOBbLIX OpraHusauuin c
nony4yatenamu (puMHaHCOBbIX YCIYT;

3) noBbIWweHWs MHPOPMAaLMOHHOW OTKPBLITOCTU pPbiHKa MUKpPOdUHaHcMpoBaHus B Poccuinckon degepaunm, a
TaKXKe NoBbILLEHUS YPOBHS (DPMHAHCOBOMW rPaMOTHOCTM U MHPOPMUPOBAHHOCTK Nony4vaTternen UHaHCOBbLIX YCNYT;

4) NoBbILLEHNA Ka4vecTBa (bVIHaHCOBbIX ycnyr, oKa3blBa€MbIX MVIKpOd)I/IHaHCOBbIMVI opraHn3aunamMmun, a Takke
co3gaHund YCHOBMVI ansa Sd)cbeKTVIBHOFO OCyLleCTBlIEeHnA CcamMoperyrnmpyemMmbiMmn oOpraHnsaumamm B ccbepe
(bI/IHaHCOBOFO PbIHKa KOHTPONA 3a AeATENIbHOCTbIO MI/IKpO(bVIHaHCOBbIX opransau,Mﬁ.

2. ba3oBbIn cTaHAapT obA3aTeneH K NPUMEHEHNI0 MUKPOUHAHCOBLIMU OpraHn3auusMn BHE 3aBUCUMOCTU
OT WX YIIEeHCTBa B CamMOperynupyemor opraHusaumm n oencTeyeT B YacTu, He NpoTMBOpeYaLlen 3akoHogaTenbLCTBY
Poccuiickon ®egepaumm n HopmaTnBHbIM akTam baHka Poccun.

3. MukpodgmHaHcoBas opraHusaums obsizaHa obecrneunTb cobniogeHne TpeGosaHuii BasoBoro crtaHgapTa
TPeTbUM NULOM, AEVACTBYIOLLMM MO MOPYYEHWI0, OT UMEHU U 3a CYET MUKPOGMHAHCOBOWM opraHM3aumm.

MVIKpO(*)I/IHaHCOBaFI opraHusauma obga3aHa BKMN4YaTb B [oroeop C TakMM TPeTbUM JIULOM NOJIOXEeHUA,
obsisbiBaOWne TpeTbe nNuuo cobnogate TpeboBaHust basoBoro crtaHgapTa, a Takke Mepbl, obecneumBaroLmne
cobntogeHre TpeTbUM NULIOM Takux TpeboBaHuWiA.
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4. Ecnn B BasoBom cTaHOapTe He COOAepXUTCS YKasaHWs Ha TO, YTO COOTBETCTBYHOLLEE MOSIOXKEHMe
BasoBoro ctaHgapTa MpUMeHsieTcsl K goroBopam noTpebuTenbckoro 3aiima (Mukposaiima), BasoBbiit cTaHdapT
npyMeHsieTcs B TOM 4WCfe K [JOroBopam 3aiima (MUKpo3aiMa), 3aKioYeHHbIM B LEMsiX, CBSA3aHHbIX C
OCYLLECTBMNEHMEM NPeanpUHUMATENLCKOWM OeATENbHOCTY.

CtatbA 2. OCHOBHbIe NOHATHUA, uncnonb3yemMmbie B BasoBom cTaHpapTe

[na uenen basoBoro ctaHaapTa UCMNOMb3YHTCA CNeayoLne OCHOBHbIE MOHATUS:

1) NUYHBLIN KabuMHET - WMH(OPMAUMOHHBIA PEecypc, KOTOpbIA pasMeleH Ha oduunanbHOM canTte
MUKPO(MHAHCOBOW OpraHu3auMnm WnvM OOCTYMEH MO CCbifike C FMaBHOW (HayanbHOW) CTpaHuubl oduumanbHOro
canTa MUKPO(MHAHCOBOW opraHusaumMm u (unu) B MOOMIBHOM MPUIIOXKEHMU, MNO3BONSKOLWMA NONy4aTento
dunHaHCOBOW yCNyrn nonyyatbs MHAOPMaLUMIO U (M) AOKYMEHTbl 06 UCMOMHEHUW UM CBOUX 0BA3aHHOCTEN Mo
gorosopy o6 okasaHuuM (PUHAHCOBOW ycryrn u (unu) B3aMmMoAencTBOBaTb C MUKPOGMHAHCOBOW opraHu3aumen
nocpeacTsom obmeHa coobLeHnamum (nHbopmaument) c ucrnonb3oBaHnem WHOPMaLMOHHO-
TenekoMMyHUKaUMOHHOW ceTn "IHTepHeT" (ganee - ceTb "MiHTepHeT");

2) obpalleHne - HanpaBrieHHOEe B MWKPOMUHAHCOBYIO OpraHu3aumio nomnyyatenem ¢puMHaHCOBOW ycnyru,
npeacraBuTeneM, NpaBoNpPeEMHUKOM nonyyatens (MHaHCOBOW YCIYrv UMW NALOM, YKa3aHHbIM B MyHKTE 6 cTaTbu
18 bBasoBoro craHgapTa, a Takke MOCTynMBLIEEe B MUKPOMHAHCOBYK opraHu3aumio m3 baHka Poccunm B
COOTBETCTBMM cO cTaTben 79.3 depepanbHoro 3akoHa oT 10.07.2002 N 86-®3 "O LUeHTpanbHom 6aHke
Poccuinckon ®egepauun (baHke Poccun) (ganee - 3akoH N 86-93) B nucbMeHHON hopMe Ha BymaxHOM HocuTene
UNn B BMWOE 3NEKTPOHHOTO AOKYMEHTa 3asiBNeHue (3a WUCKMYeHMeM 3asiBNeHus O MNpefocTaBreHun 3anma),
Xanoba, npocbba unM NpeanoXeHwe, CBSA3aHHble C OCYLUECTBIEHNEM MUKPOUHAHCOBOW OpraHm3aumen
aesarenbHoCcTU, npeaycMmoTpeHHon 3akoHom N 151-93;

3) odmumnaneHbI cakT MMKPOMMHAHCOBOW OpraHu3auun - caiT B ceTu "VIHTepHeT", KOTOpbI COOEPXMUT
NMHGOPMALMIO O AeATENBHOCTN MUKPOUHAHCOBOW OpraHM3aumm, JOMEHHOE NMsI KOTOPOro BXOAWUT B OOHY M3 rpynn
OOMEHHbBIX MMEH, COCTaBMSIOLWNX POCCUNACKYHO HALMOHANbHYHO OOMEHHYH 30HY, BNaferbLeM KOTOpPOro siBNseTcs
3Ta MUKPOPUHAHCOBAs opraHun3aLms;

4) nonyyatenb UHAHCOBOW Yycrnyru - cusnyeckoe nuuo (B TOM YuUCre 3aperucTpupoBaHHOE B KadecTBe
WHOMBUOYANbHOrO MNpeanpuHMMaTensl) WnvM  lopyavdeckoe nuuo, obpaTuBlieecs B MUKPOMHAHCOBYHO
OpraHM3aumio ¢ HaMepEHUEM MOMYYnUTb, MNONyyaroLlee Unu nonyvmsLlee UHAHCOBYIO YCNYTY;

5) POS-mMukpo3aem - ucnonb3yeTcs B 3HAYEeHMM, OnpedenieHHOM B HOpMaTMBHOM akTe baHka Poccuum,
ycTaHaBnuBatoLiem opMy, CPOKU, MOPSAOK COCTABMEHUS U NPeACTaBNeHUsS MUKPOUHAHCOBBIMU KOMMNAHWAMU 1
MUKPOKPEAUTHBIMU KOMMNaHUSMUN OTYETHOCTU B COOTBETCTBMM C YacTbio 3 ctatbm 15 3akoHa N 151-03;

6) pecTpykTypmM3auuss  3afOIDKEHHOCTM -  UCMONb3yeTcd B 3HAYEeHWW, OnpedeneHHoM  Ans
PeCTPYKTYpPUPOBaHMS 3a00JPKEHHOCTM B HOpMaTuBHOM akTe baHka Poccuu, ycTaHaBnuBatowem nopsgok
hopMMpOBaHUS MUKPOMUHAHCOBLIMU OpraHM3auusiMy pe3epBOB Ha BO3MOXHble MOTepu No 3animMam B
COOTBETCTBUM C NYHKTOM 5 4yacTun 4 ctatbun 14 3akoHa N 151-03;

7) camoperynvpyemasi opraHusauus - camoperynvpyemas opraHu3aumsi B cdepe (OUHAHCOBOroO PbiHKa,
o6beanHsaLWwas MUKPOoUHAHCOBbBIE OpraHn3aLumn, AeicTByoLwas B cooTBeTCTBUU ¢ 3akoHOM N 223-D3;

8) bmHaHcoBbIE yCnyru - ycnyru no npefocTaBfeHU0 MUKPO3anMOB U (UNK) MHbIX 3alMOB noryyvyaTensam
(PMHAHCOBBIX YCIYr U (UNW) NPUBMEYEHMIO AEHEXHbIX CPeACTB NO A0roBopam 3ariMa OT (U3NYECKMX nul, B TOM
yncne HAMBMAYanbHbIX NpeanpuHMMaTenen, n (Unu) KpUguYecKnx nuu;

9) pononHUTenbHblE YCNyrn - ntobble ycnyrn (paboTbl, ToBapkl), B TOM YuCie MO JOrOBOPY CTPaxoBaHWs,
npegnaraemMelie, B TOM Y/CNE 3a JOMNOMHUTENBHYIO NNaTy, K NpuobpeTeHnto nony4vaTento hMHaHCOBOW yCcnyru npu
npegocTaBneHnn noTpebuTensckoro 3avma W (AnM)  MUCMOSNIHEHMM JoroBopa MOTpeduTenbckoro 3avma
MUKPOGOMHAHCOBOW OpraHu3auunen, 4eNCTBYOLWEN OT COOCTBEHHOIO MMEHM UMK MO MOPYYEHUIO U (UNIN) OT UMEHMU
TpeTbero nuua;

10) mobunbHOe nNpunoxeHwe - MNporpaMmmHoe obecneveHne, NPUMEHsieMOe nonydartenem (OUHaHCOBOW
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YCNyrM C UCMNOMb30BaHWEM MEPEHOCHOr0 TEXHUYECKOro YCTpowncTBa (MOBWMMBHOrO cpeacTBa CBA3W UMK
KOMMNblOTEpa, BKMYas MNaHLWeTHbIA KOMMbIOTEP), NOAKMOYEHHOrO K ceTn "MIHTepHeT", ansg B3aMMOOENCTBUS C
MUKPOGMHAHCOBOW OpraHu3aumen.

MHble NOHATMA M TEPMUHBI FPaXXAaHCKOro U Apyrux oTpacnen 3akoHogaTensctBa Poccuiickon ®epepaumum,
ucnonb3yemole B baszoBoM cTaHgapTe, MPUMEHSIOTCA B TOM 3HA4Y€HWM, B KakOM OHU MWCMONb3YTCA B 3TUX
oTpacnax 3akoHodatenbcTea Poccuiickon ®epepaunn.

naBa 2. NpaBuna npegoctaBneHna HPOpMaLum nosnyyaTento
c¢dmHaHcoBOM ycnyru

Cratba 3. MuHuMManbHbin 06beM uHdOpmMauuK, npeaocTaBnNsAeMon nonyvyartento ¢uHaHCOBOM
ycnyrm

1. B mecTax okasaHuWsi (PUHAHCOBbLIX YCNyr, B TOM 4uCrne Ha oduuManbHOM CarlTe MUKPOMHAHCOBOW
opraHusaumm (MpM  Hanuuum), MUKPOMHAHCOBas oOpraHmsaumsi obAszaHa pasmellatb MHOpMauuio,
npegycMoTpeHHylo  dbedepanbHbIMM - 3aKOHaMu,  PerynupylowmMMmM  COOTBETCTBYIOLLYID — AeATenbHOCTb
MUKPOMHAHCOBOW OpraHu3aummn, a Takke HopmaTuBHbiMM aktamu baHka Poccun, B nopsigke u  Cpokw,
NpeoycMOTPEHHbIE YKa3aHHbIMU 3akOHaMW, a Takke HopmaTuMBHbIMKM aktamu baHka Poccuu, B TOM 4ucne
pa3paboTaHHbIM B COOTBETCTBUM C MyHKTOM 5.7 yactu 4 ctatbn 14 3akoHa N 151-03, n npegycMOTpeEHHYH
HacTosAwmMM ba3oBbiM cTaHOAPTOM, BKIIOYas CrieayroLLyo MHopMauunio:

1) nonHoe u (Mpu HanMynn) cokpalleHHoe (PUPMEHHOE HauMeHOBaHWe MUKPOMUHAHCOBOMW OpraHusauuu,
agpec MUKPOMUHAHCOBOW OpraHu3aumym (MecTO HaxOXAeHWs MNOCTOSIHHO OEeWCTBYIOLEro MCMNOMHUTENbHOMO
opraHa), nHcdopmaumio 06 MCNoNbL3yeMOM MUKPOUHAHCOBOW OpraHusaumen ToBapHOM 3Hake (Npu HanmuMyum), o
perncTpaumMoHHOM HOMEpEe 3anucu pPuaNYeckoro nvua B [OCYAapCTBEHHOM peecTpe MUKPOMHAHCOBbIX
opraHu3auuin, o0 YUNeHCTBe B CaMOperynupyemMon opraHusauuy (Bkyas nHdopmaumio 0 gate npruemMa B UfeHbl
camoperynMpyemon opraHusauum), o6 UCKIYeHUn U3 camoperynupyemon opraHm3auum (Bkmtovas nHdopmMaumo
0 JaTe VCKII0YEHUs1 U3 YIIeHOB CaMOperynmpyemMon opraHusaunm), a Takke Tekct basosoro ctaHaapTa;

2) o cnocobax (B TOM umMcne Q[JOMOSNHUTEMbHBIX CMOcoBax B crnydyae NPUHATUS MUKPOUHAHCOBOM
opraHm3auven obpalleHun JOMONHUTENbHLIM CNOCOBOM) 1 agpecax (B TOM Yuicne agpecax 3MeKTPOHHOMW MoYThl)
HanpaeneHuss obpalleHnin nonyyatens UHAHCOBOW yCryrM B MUKPO(UHAHCOBYHD OpraHusauuio, B
camoperynupyemyto opraHusauuio u B baHk Poccuu;

3) 0 cnocobax 3aluTbl npas nony4yarensa (*)I/IH&HCOBOVI ycnyru, BKIHO4Yasa Mchopmau,wo O Hanun4ummn
BO3MOXHOCTU U crnocobax p,ocyp,e6Horo yperynmposaHua crnopa, B TOM 4ucne nocpeacrtsoM MegnaTuBHbIX
npouenyp, NPeTeH3NMoOHHOro nopAagka unu gpyrux cnocoboB BHecyﬂ,e6HOF0 pa3pelieHna cnopos (an nx HaJ'II/I‘-IMl/I);

4) o cbakTe npuBNEYEHUS MUKPOUHAHCOBOW OpraHmMsaumMern K okasaHuio (UHAHCOBbLIX YCryr nuvua,
OENCTByOLLEro OT UMEHU u (Mnn) 3a cyeT MUKPO(MHAHCOBOW OpraHusauum, a Takke ero HauMMeHOBaHue,
NOeHTUMUKALUNOHHBIN HOMep Hanoronnartenbliuka, agpec, PeKBU3UTbl MULEH3UM WNU AaHHble O BHECEHUU
cBefeHUn B COOTBEeTCTBYHOLWMIA peecTp baHka Poccun (Nnpu Hanmyuu), KOHTaKTHble AaHHble (HOMep TenedoHa,
canT B ceTn "VIHTEpHET" (Npy ero Hanu4mMun), agpec 3MeKTPOHHOM NOoYThl ANA Npuema obpaLleHnii;

5) 06 ycTaHOBMEHHOM B MWKPOMUHAHCOBOW OpraHum3auum nopsiake pasbACHEHUS YCMOBWUA OOrOBOPOB U
WHbIX [JOKYMEHTOB B OTHOLUEHWW (PUHAHCOBOW YCMyru, KOTOPYK noryyaTens (OUHaAHCOBOW YCryrn HaMmepeH
nony4nTb, a Takke o nmue, OTBETCTBEHHOM 3a NpefoCcTaBreHne COOTBETCTBYIOLWLMX Pa3bACHEHNN;

6) 0 puckax, CBA3aHHbIX C 3aknovyeHueM nonydyareneMm UHaHCOBOW YCryru AoroBopa O NpefocTaBneHuu
cdmHaHcoBon ycnyru (Bbigayve NoTPebUTENBCKOro 3anmMa Unn NpUBeYeHN JEHEXHbIX CPEACTB MUKPOMUHAHCOBOM
opraHusaumen) U UCNONHeHWeM nonydyartenem UHAHCOBOW YCMYrn ero YCNoBWWA, U BO3MOXHbIX HeraTMBHbIX
(bMHaHCOBbLIX MNOCNEACTBUAX MPU MUCMNOMb30BaHUNM (UHAHCOBOW YCNyru, MpegyCMOTPEHHY nyHKTamu 2 un 3
HacTOSALLEN CcTaTbuy;

7) [0} (bI/IHaHCOBbIX ycnyrax n oonoJIHUTENbHbIX yCryrax MMKpOd’)MHaHCOBOVI opraHusauuu;

8) o npaBax nony4arenst GUHAHCOBOW YCIyr NPU B3bICKAHUN MPOCPOYEHHOW 3a40/MKEHHOCTMW.
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MpM u3MEHeHUM yKasaHHOW B HACTOSILLEM MyHKTe WHGOpMauuu, Takass WHgopmMaumsi AofmkHa ObiTb
packpbiTa MUKPO(MHAHCOBOW OpraHuM3auMeln B MecTtax oKasaHus ycnyr, B TOM 4uciie Ha oduumanbHOM canTte
MUKPOMMHAHCOBOW oOpraHu3aumMmM (Npu Hanmuumm), B YCTAHOBIEHHblE COOTBETCTBYHOLWMMKN deaepanbHbIMU
3aKoHaMu 1 HopMmaTMBHbIMU akTamyn baHka Poccun cpoku, a B UHbIX Criydasx - He nosgHee naTu paboyumx OHEW,
cneayloLWmx 3a HEM ee BbISIBNEHUS (MONyvYeHusl, yTBEPXAEHUS).

2. MwukpoduHaHcoBasi opraHusauusi ob6sisaHa MpPegocTaBUTb  MofyyaTento  (OUHAHCOBOW  YCIyru
MHbopMaLMIio, OCTATOYHYIO AN NMPUHSATUS 0GOCHOBAHHOIO peLLEHUs O Lienecoobpa3HOCTU 3aKmioyeHusl JoroBopa
noTpebuTensckoro 3aiva Ha npeaaraeMbiX MUKPOUHAHCOBOW OpraHn3auUmeit YCroBumsiX, B 4aCTHOCTU, COOBLUMTD
0 HeobXoaMMOCTM BHUMATENbHO MpoaHanM3npoBaTb CBOE (PMHAHCOBOE TMONIOXKEHWE, y4uTbiBasi, B TOM 4YWUCHe,
cregyrowme cakTopbl:

1) copa3mepHOCTb [JONIOBOW Harpysku nonyvatens WHaHCOBOM YCnyrM C TeKywum (UHAHCOBLIM
NONOXEHNEM;

2) npegnonaraemble CpPOKM W CYMMbl MNOCTYNNEHMS [EHEXHbIX CPeAcTB ANs  WCMOMHEHUsI CBOMX
06513aTeNbCTB MO AOrOBOPY NOTPEGUTENLCKOro 3aiiMa (MepMoAMYHOCTL BbinmaTbl 3apaboTHOM MNathbl, NoMyYeHns
WHbIX JOXOA0B);

3) BEPOATHOCTb HACTYNEeHMs 06CTOATENBCTB HEMNPEOAONMMON CUITbl U UHBIX OBCTOATENLCTB, KOTOPbIE MOTYT
NPUBECTM K HEBO3MOXHOCTM WCMOMHEHNS CBOMX 06s3aTenbCTB MO JOroBOpy NoTpebutenbckoro 3amma (B TOM
uucrne, noteps paboTbl, 3agepKka nonyYyeHus 3apaboTHOM NnaTbl U MHbIX BUAOB AOXOAOB MO HE 3aBUCSALLUM OT
nony4yarenst oMHAHCOBOW YCMyrn MpuYMHaM, COCTOsSIHME 300POBbs norydaTens oMHaHCOBOW YCIyru, KOoTopoe
CnocobHO HEraTUBHO MOBNUSITL HA TPYAOYCTPONCTBO M, COOTBETCTBEHHO, NOMyYeHne goxoaa);

4) uvHdopmMauuio O BO3MOXHOM YBEMNWYEHMM CYMMbl PacxodoB nonydatend UHaAHCOBOW YyCnyrn no
CPaBHEHWIO C OXMOAEMON CYyMMOW pacxodoB NpW HECBOEBPEMEHHOM MCMOMHEeHMU 0b6A3aTensCTB MO AOroBOpY
noTpebuTenbLCKoro 3amma 1 O NPUMEHAEMON K nonyyatento OUHaAHCOBOW YCMyrn HeycTounke (wTpade, neHun) 3a
HapylweHune obs3aTenbLCTB N0 TakoMy 4OrOBOpY;

5) nHcpopmaumio o pucke obpallieHns B3bICKaHWUA Ha NpegMeT 3arora B Cryyae HeMCNONHEHWs nony4vaTenem
chmHaHcoBoOW ycnyru cBoux obs3aTenbCTB NO BO3BpaTy 3aeMHbIX CPeAcTB (MHpopMauuMs NMpefoCcTaBnsieTcs npu
3aKnyeHnn goroBopa notTpebutenbckoro 3anma, obsasatenbcTBa 3aeMLumKka no KOTOpomMy obecrneyeHbl 3aorom).

3. MukpodumHaHcoBas opraHmM3aLmst B COOTBETCTBMM C YacTbto 4 ctatbn 9 3akoHa N 151-®3 npegocraBnser
nonyyatento (MHAHCOBOW YCMyru cneayoLlylo MHPOpMaLMio, BKMYast MHAOPMaLMI0 O puUcKax, CBSI3aHHbIX C
3aKMYEHMEM N UCMOMNHEHNEM COOTBETCTBYIOLLEIO LOrOBOPa, yKaszaHHOro B noanyHkte 3.1 unm 3.2 HacTosLen
cTaTbu:

3.1. B oTHOWeHUN JoroBopa 3anma, HanpaBfeHHOro Ha MpUBMEYEeHUEe AEHEeXHbIX CpeacTB nonydvaTtens
d1HaHCOBOW yCnyru:

1) 0 TOM, YTO MpUBNEKaeMble MUKPOPMHAHCOBOW opraHu3aumeil JeHexHble cpeacTea Nno TakoMmy JOroBopy
He ABMAIOTCA BKNajamu, MNPUHUMaeMbIMU KPeOUTHbIMM OpraHvM3auusMu, U He 3acTpaxoBaHbl B cUCTeMe
0653aTenbHOro CTpaxoBaHUsA BKNaaoB duandeckux nuu B 6aHkax Poccuiickoih denepaumu;

2) 0 puckax HeBO3BpaTa [EHEXHbIX CPeAcTB, MNPUBNEKaeMbIX MUKPOMHAHCOBOW oOpraHusaumen ot
nonyyatenen (puMHaHCOBbLIX YCNyr MO TakMM OOrOBOpaM, B TOM YMCME CBSA3aHHbIX C BO3MOXHbIM GaHKPOTCTBOM
MUKPOMHAHCOBOW OpraHu3auuu;

3) uHdopmauuio O pucKe BO3MOXHOW YaCTUYHOW UMW MOMHOW MNOTEpU [OEHEXHbIX CpeacTB nocne
npuobpeTeHnss nonyyatensamu UHAHCOBBLIX YCNYr LUEeHHbIX Oymar, BbIMyCKAaeMblX MWKPOMHAHCOBOW
opraHusauuen;

4) o cymme 3aima;

5) 0 NpoLeHTHOI cTaBke (MPOLIEHTHBIX CTAaBKax) B MPOLIeHTax rogoBbiX UK Nopsiake ee (MX) onpeaeneHus;
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6) o0 pacxogax nonyvatensi MHaHCOBOW YCNyri, CBA3aHHbIX C 3aKMoYeHnemM goroeopa (komuccun u (Unm)
WHble pacxogpbl);

7) O CPOKe MnpuBrievyeHna geHexHbixX cpeacTB, a Takke BO3SMOXHOCTU U NopAaKe ero npoaneHud;

8) O nopsaake Bbinnatbl NMPOUEHTOB, HAYUCIIEHHbIX MO OOroBopy 3anma, u BO3BpaTa CyMMbI 3anma, B TOM
4yucne B Cciiydae goCpO4YHOro Bo3Bpara,

9) o0 nopsake N3MeHeHUs YCNoBWiA A0roBopa 3arma, 0 JOCPOYHOM MpekpaLleHn JOroBopa 3amma, a Takke o
nocneacTBUAX U3MEHEHNs1 YCIIOBUA 1 AOCPOYHOIO NpekpaLleHms JoroBopa 3anma.

3.2. B oTHOLWIEHUN aoroBopa fIMYHOrO CTpaxoBaHUSA ¢ U3NYECKUM JIMLIOM, KOTOPOMY B Liensix obecneveHms
NCNoNHeHnss ero o653aTenbCTB MO AOrOBOPY MNOTPeOUTENbCKOro 3ariMa  MpefoCTaBMsATCA  YCyrn  wnm
COBOKYMHOCTb YCNyr, B pe3ynbTaTe OKa3aHWsi KOTOPbIX OH CTAHOBWTCS 3acTpaxOBaHHbIM JIMLOM MO OOroBOpY
TNINYHOrO CTpaxoBaHusi, - UHbopMaumMio, onpeaerieHHyl0 B HOpMaTMBHOM akTe baHka Poccuu, paspaboTtaHHoM Ha
ocHoBaHuKM Yactn 4 ctatbn 9 3akoHa N 151-d3, B ToM yucne:

1) 0 cogepXaHun 3ToW YCryrM UM COBOKYNMHOCTM 3TUX YCNyT;
2) 06 obcTOATENLCTBAX, BNUSIIOLLMX HA CTOMMOCTb YCMYI UM COBOKYMHOCTU YCRYT;
3) o pasmepe, cnocobax u cpokax (NepuoanN4HOCTI) ONMNaThl YCNyry UM COBOKYNHOCTU YCNYT;

4) o nocrneacTBusiX HeynnaTbl (ynnaTtbl He B MOJIHOM pasmepe UM HeCBOEBPEMEHHOW ynnaTbl) ycrnyru unm
COBOKYMHOCTW YCyT;

5) npuHMMaemble CTPaxOBLUMKOM CTPaxoOBble€ PUCKW, BKIOYas AOMOSMHWUTENbHbIE CTPaxoBble PUCKU (Mpu
HanmMuun), a Takke BolirogonpuobpeTarens no HAM;

6) OCHOBaHWsi ANsA OTKasa B OCYLLECTBMEHWM CTPaxoBOW BbiNnaThl;
7) OCHOBaHWs Ans BO3BpaTa CTPaxoBOW NpeMuMm.

MukpoduHaHcoBas opraHm3aums ob6s3aHa NpeaocTaByTb NonyyYaTento (OUHAHCOBOW YCIyrM MHopMauuto o
000OpoBONbLHOM xapaktepe hMHAHCOBOW yCcnyru Anst nonydartens (oMHaHCOBbLIX YCNYT, a TakkKe NHYI AOCTOBEPHYHO
MHdopMaLuio.

Ctatbs 4. MpuHUMNbLI U NOPAAOK NpeaoCcTaBNeHUA UHOPMaLumM nony4vyarensim PUHAHCOBbIX yCIyr

1. MHdbopmauums, ykasaHHast B ctatbe 3 baszoBoro ctaHgapTa, 40BOAUTCA MUKPOMHAHCOBOM OpraHu3aumen
0o nony4varternen MUHAHCOBLIX YCNYT:

1) Ha paBHbIX NMpaBax 1 B paBHOM ob6beme ons Bcex nonyaneneVl (bl/IHaHCOBbIX ycnyr,

2) ©e3 3aTpaT unNU COBEpLUEHWUS OOMONHUTENbHbIX AENCTBMW nonyyatenem (UHAHCOBLIX YCnyr, He
npegycMoTpeHHbIX 3akoHodaTensCcTBoM Poccuiickon ®egepaunm, ¢ y4eToOM NyHKTa 3 HACTOSILLEN CTaTby;

3) Ha pycckom 3blke, W [OMNOMHUTENBbHO, MO YCMOTPEHUK MWKPOMUHAHCOBOW OpraHusauuun, Ha
rocyapCTBeHHbIX s3blkax cyobekTtoB Poccuiickon Pegepaummn n (Mnu) poaHbIX sidblkax HapogoB Poccuickon
depgepaumu;

4) B poctynHon copme, obecneyvmBaloLlen pasbsiCHEHNE creunanbHbiX TEPMUHOB (B CriyYae nx Hanuuus). B
YaCTHOCTU, MUKPOMUHAHCOBas opraHu3auusa obAsaHa obecneuyntb, 4YTOObI MpedocTaBndAemas noryyartensam
(PUHAHCOBBIX YCNyr WMHOPMaUMs W codepXaHue [OOKYMEHTOB ObiMv MOHSATHbI M AOCTYMHblI MnonyvyaTensm
(PUHAHCOBBIX YCINyr, HE UMELWUM cneumanbHblX 3HaHWW B obractu duHaHcoB. [py 3aTOoM He fgomnyckaeTcs
NCKaXXeHWe uHpopmauuy, npveoAsllee K HEOAHO3Ha4YHOMY WM  OBYCMbICIIEHHOMY TOSIKOBaHUIO YCITOBUN
b1HaHCOBOM yCnyru;

5) B COOTBETCTBMU C OBCTOSITENLCTBAMM HA MOMEHT NpeAoCcTaBneHNs MHopMaLuy;
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KoHcynbTaHTlnoc: npumeyaHue.

B odwuuymanbHOM TekcTe [OOKyMeHTa, BuAMMO, gonyuieHa onedvatka: CAHIMUAH @ 1.2.3685-21, y1B.
lMocTtaHoBneHnem [NaBHOro rocygapcTBEHHOro caHutapHoro Bpada P® ot 28.01.2021 N 2, nmetot Ha3BaHue
"TUTMEHNWYECKWE HOPMATWBbLI N TPEBOBAHUA K OBECIEYEHUIO BE3OMACHOCTU U (UTN)
BE3BPEAHOCTU AJ1A YEJTIOBEKA ®AKTOPOB CPE[blI OBUTAHNA".

6) B cnyyae npedocTaBreHMsi MHopMaumm Ha OymMaKHOM HOCUTENe - C W3NoXeHnem WHdopmaumm
OOCTYMHbBIM SA3bIKOM (C MCMOJIb30BaHMEM YyO0b0ounTaeMbIX WPUGTOB, bopMaTtoB), B COOTBETCTBUN ¢ CaHUTapPHbLIMM
npasunamm un Hopmatmeamu "TurmeHnyeckue TpeboBaHMA K nNeyaTHbIM Y4ebHbIM u3gaHusMm ans obuiero
obpasoBaHua 1M NpodeccnoHanbHOro obpa3oBaHnst, 3NEKTPOHHbIM y4ebHbIM m3gaHuam. CanluH 1.2.3685-21",
YTBEPXKAEHHBIMU NMOCTAHOBNEHMEM [TaBHOro rocygapcTBEHHOro caHMTapHoro Bpada Poccuiickon ®epepauun 28
sHBaps 2021 roga N 2.

2. [1na npegocTtaBneHus nHgopmaumm nonyvatento prHaHCOBON yCrnyru MUKpOUHAHCOBasi opraHu3aums
06s13aHa ucnonb3oBaTh COrNAcoBaHHbIE C Moslydatenem (UHaAHCOBOW YCMyrM NMpu 3akniyveHun gorosopa o6
oKasaHuM pUMHAHCOBOWM yCnyrM WHEPOPMALMOHHbIE HOCUTENW W KaHanbl CBSI3W, BKM4Yasi, Mo KpavHen Mepe,
TenedOHHYI0 1 NMOYTOBYIO CBA3b, a TaKke coobLeHne nHdopmMaLumm Yepes oduumnanbHbIi CakT MUKPOMHaHCOBOM
opraHmsaumm (Npy Hanuuun nocriegHero), a B cnyvyae, ecnv 4OroBOPOM OH He onpeferneH, - NyTemM HanpasneHus
yBeOOMIIEHMS MO MOYTE 3aKka3HbiM MUCbLMOM C YBEAOMIIEHMEM O Bpy4YeHWM nMMbOo nyTem BpyYeHUs1 yBEAOMIeHus
nog pacnucky. MwukpodumHaHcoBass opraHu3aumss obssaHa obecneunTb BO3MOXHOCTb B3aMMOAEWCTBUS C
nonyyatenemMm pMHaHCOBOW yCrnyrn No TeM KaHanam CBA3W, KOTOpble MCMONb30BanMecb nonyvarenem UHaHCOBON
yCnyru npu 3akntoyeHun gorosopa o6 okasaHum OUHaHCOBOW YCNYrn, €Cnn 3aKoH He yCTaHaBnmBaeT 0693aHHOCTb
NCMNonb30BaTh creumarnbHble KaHarnbl CBA3N.

3. MukpodumHaHcoBasi opraHu3auusi Mo [OroBopy NoTpebuTenbCcKoro MukposaMa B TeyeHue 3 net c
MOMEHTa 3aKIo4eHWs1 3TOro 4oroBopa (B OTHOLLEHUM JOKYMEHTA, YKa3aHHOro B NMOAMNYHKTE 5 HACTOALEro NyHKTa -
C MOMEHTa MpekpalleHnss 0basaTenbCcTB nonyyaTtens UHAHCOBOMW YCIyrMn No COOTBETCTBYHOLLEMY AOroBOpYy)
obsszaHa becnnatHo (HO He 6Gonee ogHOro pasa nNoO OAHOMY AOroBopy o6 oka3aHun huHaHCOBOW ycnyru) u
HeorpaHWyeHHOEe 4MCro pa3 3a nnaTy, He NPeBbIalLyld pacxodoB Ha W3rOTOBMEHWE COOTBETCTBYHOLLErO
OOKYMEHTa, NpeocTaBuTb nonyvatento (OUHAHCOBOW YCNyru No ero TpeboBaHMi0 3aBepeHHbIE YNOTHOMOYEHHbIM
NALOM MMUKPO(MHAHCOBOW OpraHuM3auven KOonuu crneaylowmx OOKYMEHTOB, MM 00OCHOBaTb HEBO3MOXHOCTb
NpefoCTaBnNeHUst TaKMX JOKYMEHTOB:

1) nogmucaHHbIM  CTOPOHaMW  [OKYMEHT, codepXawuni WHAMBMAYyalnbHblEe  YCrOBMS  AOroBopa
noTpebnTenbLCKOro MMKPO3anma;

2) nognucaHHoe nornyyateneM (WHAHCOBOW YCIyrM 3asiBNEHUE O NpefocTaBreHnM noTpebuTenbckoro
MUKpo3ariMa (ecnn odOpMIIEHME TaKoro 3asiBNeHMsi 00A3aTenbHO B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickon ®epepauun);

3) AOKYMEHT, NOATBEPKAAILWMA BblAayy nonyyatento MHaHCOBOW yCnyrn NoTpebutenbckoro MmnkposanmMa
(opaep, nnatexHoe MopyveHue, crnpaBka O MNEepeyYUCNeHMn AEHEeXHbIX CPeACTB Ha JreKTPOHHOe CpencTBo
nnatexa), a ana POS-MUKpo3aiMOB - AOKYMEHT, NOATBEPXAAOLWNIA NepevmcrneHne geHexXHbIX CPeACcTB B Nonb3y
nony4arens (OUHaHCOBOW YCIyru;

4) cornacuda, npenocTtaBlieHHble nonyyaTternemM (bI/IHaHCOBOVI ycnyrm BO WCNOJNMHEHUe ,El,eIZCTByPOLLI,eFO
3aKkoHoaaTeNnbCTBa Poccuiickon CDe,qepau,MM, perynupyrowiero nopAaokK B3bICKaHUA npocpoquHon
3a0J1KEeHHOCTU;

5) AOKYMEHT, NoATBepXAatoLWMiA NonHoe UcnonHeHue nonydatenem MHaAHCOBOM yCnyrn 06s3aTenbcTs no
[O0roBopy NoTpebuTenbLCcKoro MyMkposanmva.

4. B cny4ae ecnu OOKYMEHTbI, yka3aHHble B noAanyHktax 1, 2 m 4 nyHkta 3 HacTosilwen cratbu, Obinm
nognucaHesl nonyvatenem (UMHaAHCOBOW YCryrM aHanoromM COOCTBEHHOPYYHOW NoAMnMCK (BKIHOYAs SEKTPOHHYIO
noanuck), MUKpOoMHaAHCOBas opraHusauus obecneyvnBaeT nonydatento UHAHCOBOW YCNyrM [ocTyn K
3MEKTPOHHBIM KOMMUSAM YKa3aHHbIX JOKYMEHTOB C BO3MOXHOCTBIO MPOCMOTPA M CKaYMBAHUA Takux OOKYMEHTOB A0
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MOJSIHOFO WCMONHEHUS MUKPOUHAHCOBOW OpraHusauuert U noryyaTenem pMHaHCOBOW yCrnyrM o6s3aTernbCTB Mo
[oroBopy 06 okazaHWM (PMHAHCOBOM YCIyru.

B cnyyae 3anpoca nonyyatenem MHaHCOBOW YCNyru 3aBepPEeHHbIX KOMWUMA yKa3aHHbIX Bbille JOKYMEHTOB B
3ANEKTPOHHON hopMe OHU [O0SMKHbI ObITb NOAMMCAHbI YCUNEHHOW KBanuULMPOBAHHOW 3NEKTPOHHOW MOAMUCHI0
YMOMHOMOYEHHOro nuua MUKPO(MHAHCOBOW OpraHM3auun C BO3MOXHOCTbIO CKaYMBaHWUA TakKoro LOKYMEHTa C
cepTnUKaTOM YCUNEHHON KBanNM@OULMPOBAHHOW 3MIEKTPOHHOW NOAMMCHK, B TOM YuCrie B LeNsx NpeacraBneHns B
YMNOJSTHOMOYEHHbIE OpraHbI.

5. lokymMeHTbI, yKa3aHHble B MyHKTE 3 HACTOsLLEN CTaTbW, COCTABNSAOTCA HA PYCCKOM SA3blKE C U3NOXEHUEM
WH(opMaLMM AOCTYNHBIM S3bIKOM U pacrneyaTbiBalTCA C UCNOMb30BaHMEM yaobounTaemMblx LWpUQTOB, hopmaTos,
B COOTBETCTBMM ¢ CaHUTapHbIMK NpaBunaMmu n Hopmatusamu "lMrneHnyeckne TpeboBaHMs K neyaTHbIM y4ebHbIM
usgaHnsam ansa obuiero obpasoBaHUa 1 NPodeCccMoHanbLHOro obpasoBaHus, AMEKTPOHHbIM YYEBHBIM M30aHUAM.
CaHluH 1.2.3685-21", yTBEpXAEHHbIMW MNOCTaHOBMEHMEeM [NaBHOro rocygapCTBEHHOrO CaHUTApHOro Bpavya
Poccunckon ®epepaumn 28 ausaps 2021 roga N 2.

6. [okymeHTbl (MM ux Konuu), YyKasaHHble B noanyHktax 1 - 4 nyHkta 3 HacToswen cratby,
NpeAoCTaBNSATCS B CPOK, ykasaHHbIM B YacTu 7 ctatbun 9.1 3akoHa N 151-03.

[OKyMEeHT, yKasaHHbIN B NoAMNYyHKTE 5 NyHKTa 3 HACTOsALWEN CTaTbu, NpedocTaBnsdeTca B TedyeHne 1 (ogHoro)
pabo4yero gHA CO AHA perncTpaumm COOTBETCTBYIOLLEro 3anpoca oT nonyyatens duHaHcoBou yenyrn B "XKypHane
pernctpaumm obpalleHnin", KoTopbli BegeTcsa Ha OymMaXHOM W (MMM) SMEKTPOHHOM HocuTene B MOpPSAkKe,
npeaycMOTPEHHOM BHYTPEHHUMMW JOKYMEHTaMn MUKpOodMHaHCOBOW opraHusaumm (ganee - XypHan).

Ecnn pokymeHT, ykasaHHbIn B MyHkTe 3 HacToswen ctatbW, OPOPMASETCAa TPETbMM MMLOM NO MpuYnHe
yyacTus 9TOro nvua B COOTBETCTBYIOLLEN onepauuu ¢ nonyyareneMm uHaHCOBOMW YCMyru, CPOK NpeaocTaBneHns
AOKYMEHTa MUKPOMHAHCOBON OpraHv3aumeln yBenuuMBaeTCs Ha CpoK, Heobxoaumbll Ans 3anpoca 3TOro
OOKYMeHTa, ogHako He 6onee YeM Ha Cpok, ykasaHHbIn B yactu 8 ctatbn 9.1 3akoHa N 151-03.

Cratba 5. Ocob6eHHOCTU NpeaocTaBreHUA MHopMaLuum Ha opuLManbLHOM canTe MUKPOPUMHaAHCOBOM
opraHu3sauum (Npu HanNn4um)

1. PackpbiTve MUKpOOMHAHCOBOW oOpraHuMsaumen uHdopmauum Ha oduumanbHOM CcanTe 3ToK
MUKPOMHAHCOBOW oOpraHu3aumm B ceTu "MIHTepHeT" OCYLLEeCTBRSETCS C y4eTOM TpeboBaHWM, YCTAHOBIIEHHbIX
HopMaTMBHbIM akToM baHka Poccun, pa3paboTaHHbIM Ha ocHOBaHWUM NyHKTa 5.7 yactn 4 ctatbn 14 3akoHa N 151-
d3.

OdmumanbHbin  canT MUKPOMOMHAHCOBOW OpraHu3auuMuM OOSMKEeH cogepxaTb pasfgen, onucbiBaowmmn
CTPYKTYpy caviTa, MNO3BOMSAKWMA B [OCTYNMHONW (opMe Onpefenutb MECTOHaxXOXOEHUe KaXOoW CTpaHuubl
oduumnansHoOro carita B 3ToN CTPYKType.

2. MuKkpoduHAHCOBLIM OpraHmM3auusaM pekoMmeHayeTcs obecneunTb Hanuume chneuvanbHOW  Bepcuu
oduymanbHoro canTta gna cnabosmgawmx.

3. WHdbopmaums, pasmewaemMas Ha oduumanbHOM canTe MUKPOMUHAHCOBOW OpraHumsauun, AoSbkHa
oTBeYaTb cnegyowmm TpeboBaHmaM:

1) wHdopmaums pgomkHa OblTb AOCTyMHa nonydaTento (UHAHCOBOW YCMNYrM Ha PYCCKOM $A3blke AONd
O3HAKOMIIEHVS U WCMONb30BaHMsA, 0e3 B3MMaHWs nnatbl 3a O3HAKOMIIEHWE C MHOpMauuen WM uHoe ee
ncnonb3oBaHue n 6e3 UHbIX OrpaHUYEeHNIA;

2) I/IH(*)OpMaLI,I/Iﬂ [OImKHa OblTb OOCTynHa nony4yarento (bMHaHCOBOﬁ ycnyrm ¢ ncnonb3oBaHnem BGecnnaTHoro
Mnn WMpoKo pacnpoCTpaHeEHHOro nporpamMmmHoro obecneyveHus;

3) nHcopmaumst He [OomKkHa ObiTb 3awmngpoBaHa unM 3awymiuieHa OT [OCTyna MHbIMWU CPEeACTBaMu, He
MO3BOMSALWMMY  OCYLLECTBUTb O3HAKOMIEHWe nomnydatens (UMHAHCOBOM YCNyrn C ee copepxaHuem, 6e3
Mcnosib3oBaHUA nporpamMmmHoOro obecnevyeHuss UnNU TEXHUYECKUX CpeacTB WUHbIX, 4eM 866-0603peBaTeﬂb nnn
obuwepoctynHoe ©OecnnatHoe nporpamMmHoe obecneyeHve. [octyn K wmHOpMauuu, pasMelleHHOW Ha
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oduymnanbHOM cante MUKPOUHAHCOBOW OopraHM3aummn (3a UCKINIYeHMEM MHOPMaLUK, pasMeLLEHHON B JIMYHOM
KabnHeTe), He MOXeT OblTb 0bycnoerneH TpeboBaHuMeM peructpauumn nonydarenss UHAHCOBOW YCIyrn Wnu
NpeAoCTaBfeHNs UM MEPCOHanNbHbIX AaHHbLIX, @ Takke TPeOOBaHMEM 3aKITHYEHUS] UM JIMLEH3NOHHBLIX UITN MHbIX
cornalueHun.

4. Pasgen oduuumanbHOro canta MMUMKPO(MHAHCOBOW oOpraHu3auum ¢ uHdpopmaumenn 00 3Ton
MUKPOMHAHCOBOW OpraHu3aumn 1 yCcrioBUSIX OKa3biBaeMblX €10 (PUHAHCOBBIX YCIyr, MOANexallen pacKkpbITUIO B
cooTtBeTCcTBMM ¢ PeaepanbHbiM 3akoHoM OT 21.12.2013 N 353-93 "O noTtpebutenbckom kpeaute (3arime)" (ganee
- 3akoH N 353-03), 3akoHom N 151-®3, uHbIMK hbepeparnbHbiMK 3akoHamMu Poccuinckon degepaumm, a Takke
MPUHATBIMX B COOTBETCTBMM C HUMW HOPMATMBHBIMW akTamu, OOJDKEH ObiTb KPYrmoOCyTOYMHO [OCTyMNeH Ans
aBTomMaTuyeckonm (6e3 ydactus 4ernoBeka) o6paboOTKM MH(OPMALUOHHBIMW CUCTEMaMu B OOWH MNEPEXoq Mo
rMnepccbIfikam C raBHOW CTpaHuLbl orLmManbHOro canTa MMKPOUMHAHCOBOW OpraHM3aunm.

5. CymmapHas onuMTenbHOCTb nepepbiBOB B paboTe oduLmanbHOro canta MMKporHaHCOBOW opraHusaumm
nnbo cTpaHuubl B ceTn "VIHTepHeT", cogepxawmux MHgopMaumo, yKkasaHHyo B NyHKTe 4 HACTOsLeN cTaTbu, He
AOIDKHa MpeBbIWwaTh 4 (YeTbipex) YacoB B MecsL (3a UCKIYeHeM nepepbiBOB, CBA3aHHbIX C 06CcToATenscTBaMU
HenpeoaonMMON CUIbl, NMOATBEPXKAEHHLIMU peLleHAMN (3asBNEHNAMM) KOMMETEHTHbIX OPraHOB roCyAapCTBEHHOMN
BMacTM W  YNOMHOMOYEHHbIX OpraHvsauuin, nubo C OencTBUAMM  TpeTbWMX Muu, MNOATBEPXAESHHbLIMU
COOTBETCTBYIOLMMU [OOKYMEHTamMW, BblJAHHbIMW OpraHamu rocydapCTBEHHOW Bractv, W (MnM) CTOPOHHUMU
OopraHM3auvsaMmn, UMELLMMN TEXHNYECKYH0 BO3MOXHOCTb (hMKCaLIMN TakuX OEVCTBUN TPETbUX NnL).

6. Ecnu nonyyartento dpyHaHCOBOWM yCryrn nNpegocTaBneH AOCTYN K NIMYHOMY KabuHeTy, MukpoduHaHcoBas
opraHmsaumsa obsizaHa obecneunTb monyyartento pyMHaHCOBOW ycnyrum AOCTyn B NUYHOM KabuHeTe OO MOMeHTa
MONHOrO MCNOSMHEHWs 06sA3aTenbCTB NO AOrOBOPY MOTPEOUTENbCKOro 3amma Mexgy nonydatenem uHaHCOBOW
ycnyrm 1 MUKpOMHAHCOBOW opraHusauven, nnbo 4o MOMeHTa nepexofa npas TpeboBaHWs no obsasaTenbcTBy
TpeTbeMy nuuy (BKMYas YCTyrnky npasBa TpeboBaHus), a Takke B TeYeHue LecTu MecsaueB C YKasaHHOro
MOMEHTa, Kak MUHUMYM, K criegyoLlen nHdopmMauuu:

1) vHOuBMAyanbHble YCNOBUSA [OroBopa noTpebutensckoro 3amma, a B Cnydae WX M3MEHEeHus nocne
3aKmMYeHns ykasaHHOro AOroBopa - C y4eTOM U3MEHEHMWI, BHECEHHbIX B AOrOBOP NOTPEBUTENBLCKOro 3anma;

2) rpachvk nnaTexew No [OroBopy NOTPeOMTENbCKOro 3alma, a B Crydae ero U3MEHEeHUsl - C Y4EeTOM
N3MEHEHWUI;

3) CTpyKTypa 1 pasmep TeKyLlen 3ag0MKEHHOCTH nonydaTtens (oMHaHCOBOW yCnyrv (Mpy ee Hanu4mn).

Maga 3. NMpepocTtaBneHne nHopmaLmm peknaMmHOro xapakrepa
0 AeATeNbHOCTU MUKPOMHAHCOBOW OpraHM3auumn

Cratba 6. OcCHOBHble nNpUHUMUNLI NpeAocTaBfieHUs WHdGopMauuMM peKrnaMHOro Xxapakrepa o
OeATenbHOCTU MUKPO(PMHAHCOBOM OpraHu3auum

1. OCHOBHbIMM npuHUnnammn npegocrtaBiieHNA MHq)OpMaU,MVI PEeKNamMHOro Xapakrtepa ABNnAKTCA
LI,O6pOCOBeCTHOCTb, NoJIHOTa N OOCTOBEPHOCTb coobLaeMbIX cBeQeHUN.

2. MukpochmHaHcoBasa opraHu3auus Brnpase BblOpaTb hopmMy, cnocob n cpenctBa peknammpoBaHUs CBOUX
hMHaHCOBbLIX YCNyr ¢ y4eToM TpeboBaHMIN OENCTBYIOLLEro 3akoHoaaTenbcTBa Poccuiickon ®epepauun n basosoro
cTaHgapTa.

3. WHdopmauma peknamHOro xapakrtepa [f[orpkHa ObiTb odopmneHa Takmm obpasom, 4Tobbl He
3M10ynoTpebnaTe AOBepuem nosfyvatenss UHaHCOBOW yCnyrm W (MNn) He 3KCnnyaTMpoBaTb HEOOCTATOK Yy
nony4yarens (PHaHCOBOW YCIyru onbiTa U 3HaHWUN.

4. NHdopmauusi peknamHOro xapaktepa He [OrfKHa coaepXaTb KaKuxX-NMbo TEeKCTOBbIX, 3BYKOBbIX WU
BM3yanbHbIX OOpalleHWi Wnu 3asBEeHUi, KOTOpble NPSMO MMM KOCBEHHO, MOCPEACTBOM 3amanyunBaHus,
ABYCMbICIIEHHOCTU UMW MpeyBenuyeHns, MOoryT BBECTM nofyyatens uHaHCOBOW ycryrm B 3abnyxgeHue, B
YaCTHOCTW, B OTHOLUEHUW YCMOBWMA (PUHAHCOBOW YCMyru, KOTOpble MOryT MOBMMATb Ha BbIOOp nonydvatens
hbUHAHCOBOM yCnyru.
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Ctatba 7. OCOGEHHOCTM UHTEPHET-peKnamMbl

1. MukpocdmHaHcoBas opraHusauusi-peknamogaTens He BNpaBe MCnonb3oBate PUPMEHHOE HauMeHOBaHWE
n (Unu) TOBapHbIA 3HAK MHOW (PMHAHCOBOW OpraHu3auum B KayecTBe KMYEeBbIX CMOB MNPU pasMeLLeHuu
KOHTEKCTHOW peknambl B ceTu "UIHTepHeT".

2. MukpoduHaHcoBas opraHusaums-peknamogaTesb B Lensx HedonyLeHs NpegocTaBneHns nonyvaTento
hbHaHCOBOW yCnyrm HegoOCTOBEPHOW MHGOPMaUMM He [OIPKHa NPUMEHSATb MacKMpoBKY oduuuanbHOro camta
(knoakuHr) noa  odwuuManbHbIM - canT  ApyroM  uHaHcoBOW  opraHuM3auuu, OOHapOAOBaHHLIN  paHee.
MuvkpoduHaHcoBas opraHusauus, nof Beb-calmT KOTOpPOW MNpPOM3BOAMTCS MAacKMpoBKa, BrpaBe oOpaTuTbCs B
CcaMoperynMpyeMyto opraHu3auuio, YrieHOM KOTOPOM OHa SABMSIETCS, C NpeacTaBleHNneM OOKa3aTernbCTB KIoakuMHra
n ¢ TpeboBaHuem o6 obecnevyeHun 3aliMTbl NpaB U WMHTEPECOB MUKPO(MHAHCOBOW OpraHusaumn, nopg
oduumanbHbIA CauT KOTOPOM NPON3BOAMTCS MacKMpPOBKa.

3. MukpodmHaHcoBasi opraHusaunsi-peknamogaTenlb He BNpaBe WUCMONb3oBaTh AN pekniamMbl CBOMX YCNyr
nporpamMmbl Ans 3f1EKTPOHHO-BbIYUCIIUTENBHON MaLUMHbI, KOTOpPbIE NpeaHa3Ha4YeHbl AN M3MEHeHUs nHopmMaumm,
obpabaTbiBaeMON NOCPEACTBOM MHOW NMporpamMmmbl Afs 3N1EKTPOHHO-BbIYUCTIMTENBbHOM MallWHbI, NpeAHa3Ha4YeHHOoN
ONsl NonyyYeHus gocTtyna K cantam B cetu "VIHTepHeT", n (unn) ns coBepLUeHUs UHbIX OEWCTBUNA, CBS3AHHbIX C
Takon uHdopmaumen (bpaysepHble nnarviHbl).

naBa 4. NpaBuna B3ammoaencTBMsA MUKPO(PUHAHCOBbIX OpraHu3auumn
c nony4yarensimm (puHaHCOBbIX yCIyr

Cratba 8. Cnocobbl B3aumMogeMcTBMA MUKPOMIMHAHCOBOW OpraHusauuMm C noJsyvartenem
dmHaHcoBOWM ycnyru

Ans npepoctasneHvs uHgopmauuy nonyyatento MUHAHCOBOM YCNYrM MUKpOdUHaHcoBas opraHusauus
obsA3aHa ucnonb3oBaTb COrnacoBaHHble C nornydateneM (OUHAHCOBOW YCAyrM Mpu 3aknuveHur gorosopa 06
oKasaHun hmHaHCcoBOW ycrnyrn cnocobbl B3aMmModencTBuS, He NpoTvBopevallme 3akoHodaTtenbcTBy Poccuickon
®efepaumn N BHYTPEHHUM [OOKYMEHTaM MWKpoMHAHCOBOW opraHudaumu (TenedoHHas cBA3b; TenerpadHble
COOOLLEeHUs, TEKCTOBbIE, FOMIOCOBbIE U UHble COObLLEHMS, NepefaBaeMble MO CETSAM 3MEeKTPOCBA3U, B TOM uyucne
NMOABWXKHON pagnoTenedOHHON CBA3W; MOYTOBbIE OTnNpaBneHns u (Mnu) cnocobbl obecneyeHus gocTtyna
nonyyatens UHAHCOBOW ycnyrm Kk uvHdopmauun (Hanpumep, pasmelleHne nHpopmaumm B fIMYHOM KabuHeTe
nonyyatens oMHaHCOBOW ycnyru (Mpu Hanm4mm), MHble Cnocobbl B3aMMOAENCTBMS), €CIN UHOE He NPeayCMOTPEHO
BasoBbIM cTaHAapToM.

Crtatba 9. O6Owme npaBuna B3auMogeNCTBMS MUKPO(PMHAHCOBLIX OpraHu3auum c nornyvyatensiMu
chmHaHCcoOBbLIX ycnyr

1. B cnyyae BO3HMKHOBEHWS Yy nonyyatens ¢WHAHCOBOW YyCnyrM BoMpoca MO  MPUMEHEHUIO
3akoHopaTtenbctBa Poccuiickor ®Pefgepaunun, perynupylollero B3aMMOOTHOLUEHUss CTOPOH Mo Aorosopy o6
oKasaHun UHAHCOBOW ycnyrM, MUKpodMHaHCOBas opraHu3aumsa obs3aHa npedocTaBUTb  Mony4vaTento
(PUHAHCOBOW YCMyrM MOTMBUPOBAHHLIN OTBET MO CYLECTBY Takoro BOMpPOCa WM WHble COOTBETCTBYHOLLME
pasbsicHeHus. [pn aTOM MUKPOUHAHCOBas OpraHu3auus He BrnpaBe 3aHUMaTbCs OesATeNbHOCTbI0, CBA3aHHON C
KOHCYNbTMpPOBaHWEM nosyyatenen uHaHcoBbIX ycnyr (B TOM yncne UHaHCOBbIX YCMyr, OKa3biBaeMblX APYruMu
(PUHAHCOBBIMM OpraHn3aLmsmmn) no Bonpocam NpMMEHEHNss METOAOB U CNOCODOB YKMOHEHWS OT ynnaTbl gomnra u
(vnn) nsberaHnst OTBETCTBEHHOCTW 3a €ro HeynnaTy, a Takke Mo APYrMM aHanornyHblM BonpocaMm. B crnyyae
obpalleHnss nonyyatens (MHAHCOBOW YCMyrM 3a YCTHOW KOHCYNbTauuen npedernbHbIi CPOK OXuaaHus B ovepeam
He moxeT npesblwaTb 30 (TpMauLaT) MUHYT.

2. B pedATenbHOCTM MUKPOMUHAHCOBOM OpraHu3auMm He [OOMycKaeTcd MpumMeHeHue HedobpOoCOBECTHbIX
NnpakTuK, B TOM Yncne:

1) nepegaya MUKPOMUHAHCOBOW OpraHusauven B OOPO KpeaUTHbIX UCTOPUIA WKW UHbIE OpraHu3auun
HeOCTOBEPHOM WHGOPMaLMM C LEenbio BOCMPENATCTBOBATb 3aKMYEHUI0 nofyvatenem (UHaHCOBOW YCIyru
aorosopa 06 okazaHuUM OUHAHCOBOW YCNyr ¢ Apyron (hMHaHCOBOW OpraHu3aunen;
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2) okasaHue MCUXOSIOrMYECKOro AaBrieHMs Ha nornyyatens (MHaAHCOBOM YCMYrM C LENblo CKIIOHEHUSA K
BbIOOPY TOW UK MHOW (OMHAHCOBOW YCIYTU;

3) cTMmynupoBaHuEe 3akmyYeHusa nonyyatenem PUHaAHCOBOW YCNyrM WMHOrO [OroBopa 3avma C LUenbio
BO3BpaTa NepBOHaYanbHOro 3anma, oOpPMMEHHOro nonyvarenem (PUHAHCOBOW YCMYrM Ha Nyywunx AN Hero
YCNOBUSX;

4) npemvpoBaH/We pabBOTHUKOB MMUKPO(MHAHCOBONW OpraHvM3auuM 3a peanusauuio Mep, HarpaBleHHbIX
UCKITIOYMTENBHO Ha yBENMYeHne pasmepa 3a4oiHKeHHOCTU nony4vaTenein (oUHaHCOBbLIX YCIyT.

Cratba 10. UHdopmauusa, 3anpawmBaemasi MUKPOIMHAHCOBOW opraHusauuer y nonyudarens
comHaHCcoBOM ycnyru fo 3akni4YeHUs JoroBopa NoTpeoéuTenbCKOro sanma

B cnyuvaax, npegycmoTpeHHbix 3akoHom N 353-®3, wmMukpodumHaHcoBasi oOpraHusaumst nonyyvaer
WHpopMaumio, HeoBXoauUMYKD Onsi OLEHKM [OMroBOW Harpys3ku nonydatens (OUHaAHCOBOW YCMyrn, B MNOpsake,
npeaycMOTPEHHOM HOpMaTMBHbIMKM akTamMy bBaHka Poccun, M ocywecTBNsSeT OUeHKY [OONroBOM Harpysku
nonyyatens (oMHaHCOBOW yCNyru No AOroBopy nNoTpebuTenbCcKOro 3anma B criyyasix, NpeAyCMOTPEHHbIX 3akoHOM
N 353-93, B nopsigke, ycTaHOBNEHHOM HOpMaTMBHbIMKU akTamu baHka Poccuu.

Crtatbs 11. OcyliecTBRNeHne OLEeHKN NnaTexecnocoo6HocT nony4vyarens oMHaHCOBOM yCIyru

1. B uenax HegonyweHus MpeBbILEHUS MPedenbHOro YPOBHS MNMaTexecnocobHoCTU nonyvartens
PUHAHCOBOW yCNyrn Mexagy OAHON MUKPOMHAHCOBOW OpraHu3aumen 1 OgH1UM nonyvaTtenem uHaHCOBON ycnyru
He mMoxeT ObITb 3aknmyeHo 6Gonee 9 (oeBATM) OOroBOPOB MOTPEOMTENLCKOrO MUKpO3anMMma, CPOK BO3BpaTta
noTpebnTenbCKOro MMKpo3arnma no KoTopbiM He npesbiwaeT 30 (TpuauaTtn) KaneHgapHbIX AHER, 3a UCKI0YEHNEM
AOroBOPOB, CPOK MOSb30BaHUS AEHEXHbIMU CpeacTBaMu Mo KOTOPbIM (bakTUdeckn coctaBun He Bornee 7 (cemm)
kaneHgapHbix gHen. lNpu pacyeTe npedenbHOrO YPOBHA MraTexecnocobHOCTV monyyvatens pMHaHCOBOW ycnyru
ANA  uenen HacTosAWero nNyHKTa YYWTbIBAOTCA AOroBOpbl NOTpebuTenbCKoro MuKpo3anma, CpOoK BO3BpaTa
noTpebuTenbckoro Mykpo3arimMa no KoTopbiM He npesbiwaeT 30 (TpMAauaTv) KaneHaapHbIX AHEN, 3aKioYeHHble B
TeyeHne 1 (ogHoro) roga, npeawecTBYOLWEro gate NofnyYyeHns MUKpOMHaHCOBOW opraHusaumen 3asiBreHns Ha
nony4eHve oyepeaHoro NoTpednTenbCKOro MMKpo3anma ot nonyyarens MHaHCOBON YCNyru.

2. MukpodurHaHcoBasi OpraHusaunsi He BrNpaBe 3aknyaTb C nonydarenem (OMHaAHCOBOW YCNyru LOroBOp
noTpebunTenbLCKOro MMKpo3anma, Cpok Bo3BparTa NnoTpebutenbckoro MMkposarima no KoTopoMmy He npesbiwaeT 30
(TpauaTtn) KanengapHbiX OHEW, NpU HanmuMuMnM y nony4datens (UHAHCOBOW ycryrn obsa3aTenbCTB nepen Takowm
MUKPO(OMHAHCOBOW oOpraHv3aumMerr No WHOMY [JOroBopy noTpebuTenbckoro Mukpo3anma, CpoK Bo3Bparta
noTpebnTENbCKOro MMKpo3anma no KoTopomy He npesbiwaeT 30 (TpuauaTn) KaneHgapHbIX OHEN.

3. MonoxeHuns NyHKTOB 1 1 2 HACTOSALLEN CTaTbU HE PacnpPOCTPaHSIOTCA:
1) Ha POS-Mukposanmbl;

2) Ha noTpebuTenbCckue MUKPO3alMbl, BblOaHHbIE HA JIBIOTHBLIX YCMOBMSAX (C MPOLEHTHOW CTaBKOW, He
npeBbILWatoLLen TPEXKPATHYIO KIMOYEBYIO NMPOLIEHTHYIO CTaBKy, YCTaHoBreHHyto BaHkom Poccum Ha gaty Bbigauun
Takux MMKpoO3anmoB, HO He Gonee, yem 30% rogoBsbix);

3) Ha JoroBopbl NOTPEOUTENBCKOrO 3anma, NPeaycMOTPeHHbIe cTaTben 6.2 3akoHa N 353-03.

Ctratba 12. Tlopsnok B3aMmMoAencTBUA MUKPO(PMHAHCOBLIX OpraHvM3auuMi c nony4varensmm
¢pMHaHCOBLIX yCcnyr Nnpy BO3HUKHOBEHUMN 3aA0/1KEHHOCTH

1. B cnyyae BO3HUKHOBEHUS MO AOroBOPY NOTPEOUTENLCKOro 3alma MNPOCPOYEHHOW 3a40MMKEHHOCTH,
MUKpPOMHAHCOBasd OpraHvM3auusi C Lenbio NpeaoTBpalleHus AanbHenwero yBenuyeHus LONITOBOW Harpysku
nony4arenst ¢puHaHcoBOM ycnyrn obsizdaHa npovHdOopMMpoBaTh Mony4yaTens (UHAHCOBOW YCNyrm O dakte
BO3HWKHOBEHWSI MPOCPOYEHHON 3a40MKEHHOCTN B COOTBETCTBUM C YacTbio 4 ctatbn 10 3akoHa N 353-93.

2. MukpodwmHaHcoBas opraHmsauust obsizaHa c y4eToMm TpeboBaHWi 3akoHogaTenbcTBa Poccuickon
depnepaummn nHcbopmupoBaTtb nonyyatenst GUHaHCOBOW YCNyrn No AOroBopy NoTpeduTenbckoro 3anma o dakTe,
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Cpoke, CyMMax, CcoCtaBe W nocneacrtBnax HEeUCnoniHeHnA 06s3aTenbCcTB MO BO3BpaTty npocpoquHon
3adO0JDKeHHOCTH, 3anpawmBaTtb Yy nony4yartensa CbVIHaHCOBOVI ycnyrum I/IH(*)OpMaLI,VII-O OTHOCUTEJIbHO TMPUYnH
BO3HUKHOBEHUA I'IpOCpO‘-IGHHOVI 3a40JTKEHHOCTW.

3. Cnocobbl 1 Nnopsaok B3aMMOAENCTBMSA € nonydarenem (UHAHCOBOMW YCNyrn nNpyv BO3HUKHOBEHUWN Y HEro
NPOCPOYEHHOW 3aJ0J/PKEHHOCTU MO [OroBOpy MoTpebuTenbCcKoro 3ariMa He [OOIMKHbl  NPOTMBOPEYUTb
depepanbHomy 3akoHy oT 03.07.2016 N 230-93 "O 3awuTe npaB M 3aKOHHbIX UHTEPECOB (OM3NYECKUX TUL, MpU
OCYLLECTBMEHUN AeATENbHOCTM MO BO3BpaTy MNPOCPOYEHHON 33aJ0/MKEHHOCTM U O BHECEHWM W3MEHEHUA B
depepanbHbii 3akoH "O MUKPOUHAHCOBOW AEATENBHOCTU N MUKPOGUHAHCOBLIX OpraHusaumsx” (ganee - 3akoH
N 230-93).

Cratbsa 13. PecTpykTypu3aumsa 3agomKeHHOCTH

1. Mpn HanMuMM pucka BO3HUKHOBEHWUS UMW YBENMYEHUS MPOCPOYEHHOM 3a00SPKEHHOCTU MO [OrOBOpY
noTpebnTenbCckoro 3amma nonyvatens UHAHCOBOW ycnyrn (ero npaBoOMpeeMHuK, NpeacTaBuTenb) Brpase
06paTUTLCS B MUKPOMHAHCOBYIO OpraHn3aumio ¢ 3asiBieHMeM O pecTpykTypusauun 3agormkeHHocTu. K nopsaky
pPaccMOTPEHNSs MUKPOPMHAHCOBOW OpraHu3aumen 3asBreHns 0 PeCTPYKTypm3aLmmn 3agomkeHHOCTN NPUMEHSITCS
nonoxeHws rnasbl 5 ba3oBoro ctaHgapTa ¢ y4eTOM OCOBEHHOCTEN, NPeAyCMOTPEHHbIX HaCTOSALWLEN CTaTbeN.

2. B cnyyae nonyyeHusi 3asiBMEHWs O PECTPYKTYpuM3auun 3ago0rmKEHHOCTW, BO3HWKLUEW MO OOroBopy
noTpebnTenbckoro 3amma, MUKPOUHAHCOBasi oOpraHusauus obsi3aHa paccMoTpeTb Takoe 3asiBlieHne U
npoaHanuM3npoBaTb NMpPMBEAEHHbIE B 3asdBneHMn pakTbl, a Takke MOATBepXAalrolmne Taknme dakTbl JOKYMEHTbI B
nopsiake, yCTaHOBNEHHOM HACTOSILLEN CTaTbEN.

3. MwukpoduHaHcoBasi opraHusauusi paccmaTpvMBaeT BOMPOC O BO3MOXHOCTM  PecTpyKTypusauum
3a[J0J/IKEHHOCTU nonyyatenss (UHAHCOBOM YCnyrM neped MUKPOMUHAHCOBOW oOpraHusauuelrt no [OoroBopy
noTpebuTenbckoro 3aima B creylolmx cryyasx, HacTynuMBLUMX MOcre MNonyvyeHusl nonydatenem hMHaHCOBOM
yCnyr CyMmmbl NoTpebutensckoro 3aimva:

1) cmepTb nonyyaTtens (PMHaHCOBOW yCNyru;

2) HecHacCTHbIN criydan, NOBMAEKLUUA NPpUYNHEHWE TAXKKOro Bpeaa 300poBbio nonydarens (hUHaAHCOBOKW YCryru
unun ero 6Nn3KMX POACTBEHHUKOB;

3) npucBoeHune nony4vaTento pMHaAHCOBOW yCnyrn MHBaANMAHOCTU 1 - 2 rpynnbl NOCNEe 3aknioyeHns 4orosopa
006 oka3aHuM PMHaAHCOBOW yCnyru;

4) Tskenoe 3aboneBaHve nonyyartens UHaHCOBOW ycnyru, Ansuieeca He meHee 21 (gBaguaTv O4HOIO)
KaneH4apHOro AHsS Co CPOKOM peabunutaumm cebile 14 (YeTblpHaguaTh) kKaneHaapHbIX OHEN;

5) BblHECEHME CYAOM pelleHUst O MPu3HaHWWM nonyyatens (UHaHCOBOM YCNyrM HedeecnocobHbIM Wnu
OrpaHUYEHHbIM B AE€ECMNOCOBHOCTY;

6) egMHOBpeEMEHHas yTpaTa uMylecTBa Ha cymmy cBbiwe 500 000 (nATMcOoT Thica4) pybnern nonyy4atenem
dmHaHcoBOM ycnyrv No 4OroBopy NoTpebutensckoro 3anva;

7) notepsa paboTbl UMM MHOrO MCTOYHWKA Aoxoda nonydareneM (OUHAHCOBOW YCINyrn B TeYEHUEe Ccpoka
OEeNCTBMS OOroBopa 3alma € nocrnenylwen HeBO3MOXHOCTbIO TPyOOYCTPOMCTBA B TedeHue 3 (Tpex) MecsiLeB 1
bonee B cnydae, ecnu nonyyatenb (PUHAHCOBOW YCMYrM UMEET HECOBEPLUEHHONMETHWX JdeTen nubo cemMbs
nonyyatenst oHaHCOBOW yCryrM B COOTBETCTBMM C 3aKoHogaTenbCcTBOM Poccuickonn ®epepaumm oTHoCUTCS K
KaTeropum HeNosHkbIX;

8) obpeTeHune nonydarenem MHaAHCOBON yCryrn ctatyca e4MHCTBEHHOrO KOpMUIbLIa B CEMbE;
9) npu13bIB nonyyaTens puHaHcoBon ycnyrn B BoopyxeHHble cunbl Poccuickon ®epepauun;

10) BCTynneHWe B 3aKOHHYK CUIy MpUroBopa Cyda B OTHOLIEHWU mMonydaTens (UHaHCOBOW YyCryru,
yCTaHaBnu1BaloLLEro HakasaHve B BuAe nuieHnst cBobobl;
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11) npomsoLleaLlee He No Bone nonyyartens MHaHCOBOW YCNyru CyLLeCTBEHHOE yXyAlleHne (hMHaHCOBOro
MONOXEHWUs, HEe CBSA3aHHOE C YKa3aHHbIMW BbilUEe CryvyasiMy, OOHaKO CMOCOOHOEe CyLLEeCTBEHHO MOBMUATbL Ha
pa3mep goxoga nonyyarens (hMHaHCOBOW YyCryrM W (Mnu) ero cnocobHOCTb MCMONHATH 06sA3aTenscTBa Mo
aorosopy 06 okasaHun prHaHCOBOW yCrnyru.

4. YkasaHHble B NyHKTe 3 HacTosien cTaTtby pakTbl TPeOYOT NOATBEPKAEHUS AOKYMEHTaMM, BblaHHbIMU
rocy4apCTBEHHbIMU OpraHaMyM WM YMOSTHOMOYEHHbIMU OpraHu3auusiMy, €cfim WHOE peLleHMEe He MPUHATO
MUKPOMHAHCOBOW opraHusauunen. MukpodgmHaHcoBas opraHmMsauus obsisaHa B JOCTYNHOM ¢popme, B TOM 4uche
nocpeacTBOM pasMeLleHNsi COOTBETCTBYHOLLENW WMHGPOPMaUMM Ha CBOeM odpmumaneHOM cainTe, AOBECTU [0
cBefeHus nony4yatenen MHaAHCOBBIX YCNyr MHPOPMaLMIO 0 HE0BXOOUMOCTU NPeAOCTaBNEeHNs MOATBEPKOAMOLLMX
OOKYMEHTOB BMECTE C 3asiBMIEHWEM O PEeCcTPyKTypu3auuu, a Takke 3anpocuTb HedocCTalolme [OKYMEHTbl Y
nonyyatenss (oMHaAHCOBOW yCryrm B cCrlyyae, ecnv 3asBrieHWe O pecTpykTypusauum Obiio HanpaeneHo 0e3
YKa3aHHbIX JOKYMEHTOB Y MUKPO(MHAHCOBOW OpraHnsaumnent He NPUHATO peLLeHne 0 pacCMOTPEHUN 3asIBNEHUS O
pecTpykTypusauunm 6e3 npeactaBneHns JOKYMEHTOB.

5. Mo wutoram paccMOTpeHUs 3asdBrneHus nonyyatenss UMHAHCOBOW YCNyrM O PecTpyKTypu3aumm
MUKPO(OMHAHCOBasA oOpraHu3aums NpUHMMaeT peLleHMe O PecTPyKTypu3auun 3a[0SPKEHHOCTU MO  [A0roBopy
noTpebuTenbckoro 3anma nnbo 06 oTkase B yOOBNETBOPEHWUM 3asBNEHNS U HanpaBnseT nonyyarento hMHaHCcoBOW
YCNyrn OTBET C YKa3aHWEM CBOEro peLLeHUsi Mo 3asiBNEHMIO O PECTPYKTYpU3aumm B NOpPsSAKE N B CPOKK, YKa3aHHbIe
B NyHKTe 7 cTtaTbk 18 basoBoro ctaHgapTa.

6. B cnyyae nNpuHATMA MUKPOMHAHCOBOW OpraHu3aumen pelleHns 0 pecTpykTypm3auny 3ag0ImMKEHHOCTU Mo
JOroBopy NoTpebuTenbLCcKoro 3anma, B OTBeTe nonyyaTtento (oMHaHCOBOW YCIyrn MUKpOMHaAHCOBasi opraHmM3aLms
npegnaraet nonydarento  UHAHCOBOW  YCNYrM  3aKM4YMTb  COOTBETCTBYIOLLEE  COrMalleHne  Mexay
MUKPOMHAHCOBOW OpraHm3aumMen u nonydaTtenem UHaAHCOBOW YCNyrM B COOTBETCTBMW C [OEUCTBYIOLLUM
3akoHogartenbcTBoM Poccuickon ®depepaumn. MukpodmHaHcoBas opraHu3auusi BrnpaBe B OL4HOCTOPOHHEM
nopsigke MpUHSATb pelleHne O MNPOLWEeHWM [ofra MU yMeHbLUEHUW pasmepa o00a3aTenbCTB nonyyartens
cdmHaHcoBon ycnyru 6e3 nognucaHys OOMOSNTHUTENbHBIX COrMalleHnin C HanpaBneHMeM nonyyartento (oMHaHCOoBOW
YCNyrn yBeOOMSIEHUSI O MPUHATOM PELUEHWM, €CMM MHOE He MPeAyCMOTPEHO 3akoHoAaTenbCTBOM Poccuiickomn
depepauymm.

7. Hactosiwas crtatba basoBoro cTaHgapta He MNpUMEHSIeTCs K CcrydyasM  MpefocTaBrieHus
MUKPOMUHAHCOBLIMW OpraHu3aunamMm nburotHoro nepuoda ("KpeOUTHbIX KaHuKyn") no [oroBopy 3arMma B
COOTBETCTBUM C 3aKoHoAaTenbcTBoM Poccuickon degepaumu.

Cratbsa 14. YBenuyeHue cpoka BoO3BpaTa U CyMMbI 3ama

1. MakcumarnbHoe 4YMCno AOMOMHUTENbHBIX COrnalleHuin K OroBopy MoTpebnTenbckoro Mukposamma, npu
3aKMYEHMN KOTOPbIX YBENUYMBaEeTCA CPOK BO3BpaTa AEHEeXHbIX CPeACcTB MO TakoOMy AOroBopy, C OOHWUM
nonyyateneMm (UVHaAHCOBOW YCNyrM He MOXET cocTaenAtb bonee 5 (nATv) B TeveHme 1 (ogHoro) roga, ecnu
nony4yarenem rvHaHCOBOW yCrnyrn ABnseTcs hunsnyeckoe nuuo U Cpok Bo3BpaTta 3anma, NpegycMOTPEHHbIN TakuM
AOroBOPOM Mpu ero 3aknoyeHun, He npesbiwaeT 30 (TpyauaTn) KaneHgapHbIX QHEN.

2. B MakcumarnbHOE YMCro AOMOSNTHUTENbHBLIX COrMalleHnin K 4oroBopy NOTPeduTenbCckoro MMkpo3anva, npu
3aKknioYeHUn KOTOpbIX YBENUUMBAETCA CPOK BO3BpaTa [AEHEXHbIX CpeacTB MO TakoMy [OroBopy, C OOHWUM
nony4yarenem (puUHaHCOBOW YCMNYrM He BKIOYATCA [OOMOMNHUTENbHbIE COrnalleHus, yBenuuMsalLlne Cpok
BO3BpaTa [OEHEXHbIX CPeACTB Ha CPOK A0 2 (OBYX) KaneHAapHbIX OHEW BKITUUTENBbHO, a TaKkKe cornaleHus,
yKasaHHble B nyHkTe 6 ctatby 13 basoBoro ctaHgapTa, ecrnv B yKa3aHHOM COrfalleHUM CHUXEeHa MpoueHTHas
CTaBka 3a MoNb30BaHWE MUKPO3aMMOM MO CpPaBHEHWO C OEWCTBYOLWMMW Ha MOMEHT MNOAMUCAHWA Takoro
cornalleHnst yCroBUSIMU YKa3aHHOro OroBopa M (Mnv) ymeHblleHa obliasi cyMma 3ag0IDKEHHOCTU MO LOroBopy
noTpebnTenbLCKOro M1Kpo3anma.

Cratba 15. NMopsgok u cnyyau c¢mkcaummn TeneoHHbIX NEePeroBOpoB U coobLEeHU, nepeaaBaeMbIX
Mo CeTAM 3JIeKTPOCBA3M, a TaKkkKe XpaHeHUA COOTBETCTBYKOLWen nHdopmaumm

1. MwuKpodmHaHcoBas opraHusauusi Mo [OOroBopy MNOTpebUTEeNnbCKOro 3aiiMa, uMetlowass npa.o
B3aMMOAeiCTBoOBaTb C  rMonydYatensamy  (UHAHCOBLIX ycnyr W (WIM)  WHBIMM - NMUaMu  crnocoGamu,
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NpeaycMOTpPeHHbIMKU nyHkTamn 1 n 2 yactn 1 ctatbn 4 3akoHa N 230-93, obecneumBaeT BeaeHNe U XpaHeHne
aygmosanucu Bcex CriydaeB HEMOCPEACTBEHHOMO B3aMMOLENCTBUSA C nonydatensamMmm (OUHaHCOBBIX YCAYr U UHBIMA
nvuamMu, HanpasIIEHHOIO Ha BO3BpAaT MPOCPOYEHHOM 33a[0JPKEHHOCTU, 3anvCb BceX TernerpadHblX, TEKCTOBbIX,
ronocoBbiX W WHbIX COOOLLUEHWIA, nepefaBaeMbiXx MNpW OCYLLECTBNEHUN B3aUMOAEWCTBMSA C nonydatenem
(PUHAHCOBBLIX YCMyr, HanpaBfeHHOro Ha BO3BpaT MPOCPOYEHHOM 33a00IDKEHHOCTM, U UX XpaHeHue, a Takke
XpaHeHne Ha GyMaxHOM HOCUTENEe U B 9NEKTPOHHOM BUAE BCEX AOKYMEHTOB, COCTABIIEHHbIX U MOMYYEHHbIX B X04€e
OCYLLECTBMEHUS [OeATEeNnbHOCTM N0 BO3BpaTy MNPOCPOYEHHOW 3a[0MMKEHHOCTW, B MOpsgKe W CPOKM,
npeaycMoTpeHHble YyacTbio 3 ctatbk 17.1 3akoHa N 230-3.

MukpoduHaHcoBas oOpraHuM3aumMss No [AOroBopy NOTpebuTenbcKoro 3anMma, He umelwas npaso
B3aMMOAEeNCTBOBaTb C nonydarensamm  UHAHCOBLIX ycnyr W (UWnKM)  WHBIMW  nuuamm  cnocobamu,
NpPeAyCMOTPEHHbIMN NyHKTammn 1 n 2 yactm 1 ctatbm 4 3akoHa N 230-03, gomkHa obecneuntb XpaHeHue Ha
OymMaXXHOM HocuTene ”n B 3NEeKTPOHHOM BUAE BCEX [AOKYMEHTOB, COCTaBMEHHbIX W MOMYYEHHbIX B XoAe
OCYLLLECTBMNEHUS AEeATENbHOCTU MO BO3BpaTy NPOCPOYEHHOMN 3a40MKEHHOCTU, B TeYEeHne cpoka, YCTaHOBNEHHOro
yacTbto 7 ctatbh 17.1 3akoHa N 230-93.

2. Ecnn nMHOe He npeaycMOTpeHOo 3akoHogaTenbcTBOM Poccunckon degepaumm, dopma dukcaumm um
XpaHeHus uHdopMauMnM O  B3aUMOAEWCTBUM € nofyyvaTensiMM  (pMHAHCOBbLIX  yCnyr —onpegensiercs
MUKPOGMHAHCOBOW OpraHu3aumen NCXoas N3 TEXHUYECKMX BO3MOXHOCTEN 3TON MUKPOMHAHCOBOW OpraHusauuu
n (unn) BUAa B3aMMogenCcTBMA € nonyyarenem uHaHCOBON yCryru.

3. MukpoduHaHcoBas opraHusaums Bnpase Takke (PUKCUPOBATb N XpaHUTb MHOOPMALMIO, HE OTHOCSLLYOCS
K B3bICKAHUIO NPOCPOYEHHOWN 3aO0S/MKEHHOCTW, €CnM 3TO He MPOTMBOpPEYUT TpeboBaHUSM 3akoHoAaTerbCTBa
Poccuiickon ®epepauun. MunkpodmHaHcoBas opraHmsauust obs3aHa coobwatb nonydarento UHaHCOBOW yCNyru
0 cbmKkcaunmn B3anMOAENCTBUS C HUM.

Cratba 16. MuHMManbHble CTaHAAPTbl OOCHYXMBaHUA nofyvyatenen PUHAHCOBLIX YCHyT,
KacarLwmecs AOCTYNHOCTU U MmaTepuanbHOro obecnevyeHns ocpucoB MUKpOhMHaAHCOBbLIX OpraHu3auum

1. MwukpodmHaHcoBasa opraHusaums obsasaHa obecneyntb COOTBETCTBUME oOdmca YCTaHOBIEHHbBIM
CaHUTapHbIM U TEXHUYECKUM NpaBuiamM 1 Hopmam, B TOM Yucne obecnednTb Hanmyme oCBeLLeHNS 1 OTOMMEHNs, a
Takke obopygoBaHne oduca UHBEHTapeM U Mebenbko, HeobXoaAMMbIMW ONs 3aKMYEeHUa [OOroBOPOB C
nonyyatensamMmm pMHaHCOBbLIX yCryr u npuema obpalleHuin oT nonyvaTtenen UHaHCOBBIX YCAYT.

2. 3a wuckn4YeHMeM cnyyaeB 3akrniodeHus [OOroBOpOB MUKpo3alma nocpeactBoM cetu "UHTepHet",
MUKPO(MHAHCOBasA OpraHv3auusi, OCYLLEeCTBMsoWas npueM 3asiBOK M 3akfdeHue [O0oroBopoB 06 okasaHuu
dmHaHcoBbIX ycnyr, 0b6s3aHa obecneunTb cobnogeHMe MUHMManbHbBIX YCNOBUM OOCNYyXUBaHWUS nonydaTtenew
bMHaAHCOBbLIX YCryr, B TOM YMCHE:

1) B odmuce MUKPOPMHAHCOBOW OpraHm3auum, B KOTOPOM OCYLUECTBISETCS 3aknyeHue [OoroBopoB 06
oKkaszaHunM (pUMHaAHCOBLIX Yycnyr (Npuem 3asiBNeHWA O NpedoCcTaBrieHMM MUKpO3anMma), OOMKHa pasmellatbest
nHdopmaums, ykasaHHas B ctaTee 3 basoBoro ctaHpapTa;

2) paboTHMKN MUKPOMMHAHCOBOW OpraHM3auuy, OMHO B3aUMOLEWCTBYIOLME C nonyvarensamMmu prMHaHCcoBbIX
ycnyr, [OIKHbl obnagaTb AOCTYMHbIMW Ans obo3peHus nonyyatensm (UHaHCOBbLIX YCRyr CpeacTBamu
BM3yanbHON ngeHTudmkaumm, cogepxawmnmm damunuio, MMs 1 SOMKHOCTb paboTHUKaE;

3) B oduce MUKPOMUHAHCOBOW oOpraHM3aumMum [oikHa ObiTb obecrneyeHa BO3MOXHOCTb 3aKIloYeHus!
[10roBopoB 06 oKkasaHWUN PMHaAHCOBLIX YCIYr ¢ NonyyaTensMm UHAHCOBbIX YCNYT;

4) B oduce MUKPOGMHAHCOBOW OpraHuM3aumm pekomMeHayeTcsi obecneymTb BO3MOXHOCTb 3aKIuYeHUst
OoroBopoB 00 oOkazaHuM UHAHCOBBIX YCIyr C nofyvatensamMyv  (UHAHCOBBIX YCIYr C OrpaHU4YEeHHbIMU
BO3MOXXHOCTSIMW 3[0POBbSl C y4eTOM TpeboBaHW OEeNCTBYIOLWEro 3akoHopaTtenbctBa Poccuickon depepaumm o
coumanbHON 3awmMTe HBanNWaoB, BKIOYas OONYCK cypaonepeBoaynka n tTudnocypaonepesoymka, BO3MOXHOCTb
YBENMUYEHNST U 3BYKOBOIO BOCMPOU3BEAEHMS TeKCcTa AoroBopa 00 oOka3aHuM (OUHAHCOBOWM YCIYrM U UHbIX
OOKYMEHTOB, noAnucbiBaeMbIX nonydatenem (UHAHCOBOW YCIyrn, BO3MOXHOCTb MNevyaTtu [JOKYMEHTOB,
copepxalwmx MHdopmaLmio, ykasaHHyio B cTtatbe 3 basoBoro crtaHgapTa, € WUCMNONb30BaHWEM YBENUYEHHOMO
pasMepa wpudTa, okazaHMUe MHOW NMOMOLLM B NpeofoneHnn 6apbepoB, NPenAaTCTBYOLWMX NOMYYEHUO NULaMu C
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OrpaHNYeHHbIMU BO3MOXHOCTAIMM MHbopMaLMK O (DUHAHCOBOW yCIyre HapaBHe C APYrMU NMLaMu.

3. B cnyyae ecnu 3aknioyeHue OOroBopa MUKpoO3anma OCYLLEeCTBRseTcs He B oduce MUKPOUHAHCOBOW
opraHusaumm, MUKpodMHAHCOBas oOpraHu3auus, no [OroBopy C KOTOPOW [enCTByeT npogaBel, TOBapoB
(ncnonHutene pabot, ycnyr), ob6s3aHa obecneunTb cobniogeHWe TakMm  NPoAAaBLOM  (MCNOMHUTENEM)
MUHUMAanbHbIX YCNOBUN 06CcnyxnBaHusa nonydarenen UHaAHCOBbIX YCryr, B TOM YnCheE:

1) B MecTe, B KOTOPOM OCYLUECTBIISIETCA 3aK/loyeHWe AOoroBopa MUKpo3alrima, OOIbKHa pasmellaTbcs
nHcpbopMaumsi, ykazaHHasi B cTaTbe 3 BaszoBoro ctaHgapTa;

2) paboTHUKM npogasua (MCNOMHUTENS) UMW UHbIE NPUBIIEYEHHbIE UM NULA, YNONHOMOYEHHbIE Ha NpueM
3asiBNEHN O NpPeaoCTaBfeHMU MUKpO3anMa, OOIPKHbl obnagate OOCTYMHbIMM Ans 0603peHusa nonydyaTensam
bMHaAHCOBLIX YyCNyr cpeacTBamy Bu3yanbHOW uaeHTudMKaumm, cogepxawmmyn dammnmio, nMsi 1 OOJMKHOCTb
paboTHuKa;

3) B MecTe, B KOTOPOM OCYLLECTBMSAETCA 3aKkNio4YeHMe AOroBOpOB MUKpO3anMa, OoSmkHa ObiTb obecneyeHa
BO3MOXHOCTb 3aKMYEHUs [OrOBOPOB MMKpO3awma nonyyvatensam (UHaAHCOBbIX YCryr, B TOM uucne c
OrPaHUYEHHBbIMN  BO3MOXHOCTAMU  300pPOBbS,, C YyyeTom TpeboBaHWi [OENCTBYIOLLEr0o 3aKkoHoOaTeNbCTBa
Poccuinckon ®egepauun n nognyHkTa 4 nyHKTa 2 HacToSALWEN CTaTby.

CtratbAa 17. TpeboBaHMA K paboTHMKaM MWUKPO(PMHAHCOBOW OpraHvM3auuu, OCYLLUEeCTBASIOWUM
HenocpeACcTBEHHOe B3aMMoOeucTBUe C nosnyvarensmum (PUHAHCOBLIX YCNYyr, a TakKkKe K MNpoBepKe
COOTBETCTBUS AaHHbIX PAGOTHMKOB MUKPOhUHAHCOBOW OpraHu3auum ykasaHHbIM TpeboBaHUSAM

1. PaboTHUK nnn npeacraBuTenb MUMKPOUHAHCOBOW opraHu3aumm, B3aMMoOeNCTBYIOWNA C NonyvaTensamMmm
dmHaHcoBbIX ycnyr, 0683aH MMeTb OCHOBHOe obLlee obpasoBaHue, Bnagetb MHopmaumen, Heobxoanmon ans
BbIMOMHEHNS  OO/MKHOCTHbIX 0BA3aHHOCTEeW, NpeayCMOTPEHHbIX TPYAOBbIM  [AOMOBOPOM M BHYTPEHHUMMU
AOKYMEHTaMy MUKPOMHAHCOBOW opraHusaummn, 3Hatb ocHoBbl 3akoHa N 151-d3, 3akoHa N 353-93, 3akoHa N
230-®3, ymeTb B p[JocTynHoM opMe MpefocTaBuMTb MOMyyaTento  (UHAHCOBOM  yCnyrn UWHGOpMaumio,
onpegeneHHyto B ctatbe 3 basoBoro craHgapta, B TOM 4vcne MOCPEACTBOM MPedoCTaBneHns BO3MOXHOCTM
nonyyatento hMHaHCOBOWN YCIyrn 03HaKOMUTLCHA C AOKYMEHTaMu, B KOTOPbIX COO4EPXUTCS Takas MHpopmauums.

2. MwukpoduHaHcoBasi opraHusauusi obsizaHa MNpPOBOAUTb  perynsipHoe ob0yd4eHue paGOTHMKOB,
OCYLLECTBNALIMX HENocpeACTBEHHOE B3alMOAENCTBME C MNoryvyaTensMu MHaHCOBLIX YCNyr, U NpeanpuHMMaTh
MHble  Mepbl, crnocobcTByloWMe 0BecneyeHNo  BbICOKOrO  YpOBHS  npodyeccroHanvMama  paboTHUKOB,
OCYLLECTBSOLLMX HENOCPeACTBEHHOE B3aMMOAENCTBME C nonyyaTensiMmm (hMHaHCOBBIX YCHyT.

3. O6y4yeHure, NpegycMOTPEHHOE MYHKTOM 2 HacTOsILLEN cTaTbi, NPOBOAUTCS B COOTBETCTBUM C BHYTPEHHUM
[OKYMEHTOM MWKPO(UHAHCOBOW oOpraHusauun, paspaboTaHHbIM MUKPOUHAHCOBOW OpraHusaumelt C y4eToMm
Ba3zoBoro cTaHgapTa v npegycmMaTpyBaloLWwyM, B TOM YUCTIE:

1) nopsgok nposeaeHus 06yyeHns paboTHMKOB;

2) Tpe6OBaHI/IFI K NepnognyHOCTN NpoxXoxaeHna CoOoOTBETCTBYHOLLNX o6yqa}ou.|,mx MepOﬂpMﬂTMVI paGOTHI/IKaMVI,
OCyLlecCTBNAWMMN HenocpeacTBeHHOe B3auMoaencTeme c nony4yarenamm (*)VIHaHCOBbIX ycnyr;

3) nopsgok npoBedeHWst  eXEerofHblX MPOBEPOK  KBanudukauum pabOTHMKOB, OCYLLECTBISHOWMX
HenocpeacTBEHHOE B3aMMOAEUCTBME C MoflyYaTensiMyv (PUHAHCOBBLIX YCMyr, OGecneyvBaloWmnX BO3MOXHOCTb
OLIEHKU KayecTBa Takol paboThl;

4) npouenypbl NpoBEPKM NpoeccuoHanbHbIX HaBbIKOB (OLeHKa COOTBETCTBUS);
5) nopsagok mkcaumm pesynbTaToB NpoBeaeHust 06yYeHnst paboTHUKOB U OLIEHKM COOTBETCTBUS.
4. O6y4eHune, NpegyCcCMOTPEHHOE MYHKTOM 2 HACTOSILLEN CTaTbW, NPOBOAMTCS B Creayowmnx hopmax:

1) BBOAHbLIN (NEPBUYHbLIN) UHCTPYKTAX;
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2) ueneBo (BHEMNITAHOBLIN) NHCTPYKTaX;

3) noBblLWeHne kBanudukauum (NNaHOBbIN MHCTPYKTaX) B 06nacTu 3awwmnTel Npas nonydvatenen (UHaHCOBbIX
YCNyr.

5. BBOAHbIN (NEPBUYHBINA) MHCTPYKTAX M O3HAKOMITEHME C HOPMAaTUBHLIMM MPaBOBbLIMK akTamn Poccuiickon
denepaumn M BHYTPEHHUMW [OOKYMEHTaMW MWKPOMUHAHCOBOW oOpraHu3aumM B o6nactu 3awutbl npas
nonyyatenen (MHaHCOBBLIX YCNyr NPOBOAATCS Npy NpueMe n npu nepesoge (BpeMeHHOM nepeBoge) paboTHMKOB
Ha paboTy Ansi BeINOMHEHNSA PYHKLMIA, yKa3aHHbIX B rnaBax 4 n 5 basosoro craHgapra.

6. ObyyeHne B popme BBOAHOrO (MEPBUYHOIO) UHCTPYKTaXa paboTHWK MUKPOGUHAHCOBOW OpraHu3auuu
NpoOXoAuT OAHOKPATHO A0 Havana OCYLIEeCTBMEHUS] COOTBETCTBYIOLLMX PYHKLUMUIA, NpU 3TOM nepeveHb paboTHMKOB
1 (Mnn) JOMKHOCTEW onpeaensieTcs B COOTBETCTBUM C BHYTPEHHUM JOKYMEHTOM MUKPO(UHAHCOBOW OpraHu3aumm,
pa3paboTaHHbIM MUKPOUHAHCOBOWM opraHusaumen ¢ ysuetom basoBoro craHgapTa.

7. LleneBon (BHENMaHOBbLIN) MHCTPYKTaX M NOBbILWEHWE KBanudukaumm (NaHOBbI MHCTPYKTaX) paboTHUKM
MUKPOMHAHCOBOW OpraHnsauun, OCYLLECTBNSAOLWME HEMNOCPeACTBEHHOE B3auUMOAENCTBME C nonyyaTtensmu
UHaAHCOBBIX YCNyr, NPOXOASAT B NpoLecce TPYAOBOW AEATENbHOCTH.

8. LleneBoi1 (BHEMMAHOBLIN) MHCTPYKTaX NMPOBOAMTCA pyKOBOAMTENEM MUKPOMUHAHCOBOW OpraHM3aumm unm
pyKoBoAUTENeM KaapoBOro NoApasneneHus B CrieayoLmx cry4dasx:

1) Npn N3MEeHeHn OEeVCTBYIOWMX M BCTYMMEHNN B CUMY HOBbIX HOPMaTUBHbLIX MPaBOBbIX akTOB Poccuinckom
®epgepaumu B obnacTtu 3awmTel Npas nonyvatenen UHaHCOBbLIX YCAYT;

2) Npu yTBEPXXAEHUM MUKPOGQMHAHCOBOWM OpraHM3aunein HOBbIX UM U3MEHEHUU OEWCTBYIOLLUX BHYTPEHHUX
[OKYMEHTOB B 061acTV 3aLimMThl NpaB nonydyartenein rHaHCOBbLIX YCNyT;

3) npu nepeBoge paboTHMKA Ha ApPYryt NOCTOAHHYK paboTy B AaHHOM MUKPOGMHAHCOBOW OpraHusauun, B
crnyyae, Korga WMEKOLWUXCA Yy Hero 3HaHui B obractu 3awmTbl npas nonyvatenen (puHaHCOBLIX YChyr
He4oCTaTO4YHO AMs BbINOMIHEHUSA HOBOW TPYAOBOWN (DYHKLUNK;

4) npu nopy4yeHUn paboTHUKY MUKPODUHAHCOBOW opraHn3aummn paboTbl, He 06YCNOBIEHHOW 3aKMOYEHHbIM C
HMM TPYOOBbIM AOFOBOPOM, KOFda 3TO He BMEYET U3MEHEHUs! YCIOBUI 3aKMYeHHOro ¢ pabGoTHMKOM TPYAOBOro
fJorosopa.

9. lMNMoBblweHne kBanudmrkaumm (NNaHOBbLIN MHCTPYKTaX) pabOTHUKOB OCYLLECTBNSAETCA C NePUOANYHOCTLIO,
ycTaHaBnmBaeMon MMKpOOMHaHCOBOW OpraHu3aLumen CaMOCTOATENBHO, OQHaKO He pexe OOHOro pasa B rof.

10. PaboTHMKN MUKPOOMHAHCOBOWM OpraHM3aLumm, OCyLLECTBISIOWME HENOCPEACTBEHHOE B3aMMOLENCTBMUE C
nonyyatensamMm (UHAHCOBbLIX YCNyr, JOMycKalTca K paboTe ¢ nonydaTensiMv (pMHAHCOBbLIX YCIYr TONbKO Mocrne
nNpoxoxaeHns obyveHusi, NpPeayCMOTPEHHOro HacTosilen cratben. PaboTHukM, He npolweawune obyyeHwue,
gonyckattca k pabote ¢ nonydatensamMum UHAHCOBBLIX YCNYr TOMIbKO COBMECTHO C paboTHMKOM, Mnpollenm
oby4yeHune, 1 nopg ero KOHTPONEM, Ha YCMOBUSAX, OMPeAeneHHbIX BHYTPEHHUM [OKYMEHTOM MWUKPOMUHAHCOBOM
opraHusauum.

naBa 5. PaccmoTpeHue o6palleHui nonyyartenen chomHaHCOBbIX yCnyr

Cratbsa 18. OOWwmMe NpUHUUNBI U NMOPSAOK PacCMOTPEHUA obpaleHun nonyyartenen (PMHaAHCOBBLIX
ycnyr

1. TpeboBaHua BasoBoro ctanHgapTa O MOpPsSOKe PacCMOTpPeHUst OOpalleHUn pacrnpoCTpaHATCA Ha Bce
obpalleHusi, nocTynarLwme B MUKPOUHAHCOBYH OpraHM3auuio oT nonyyatenen MHaHCOBbIX YCITYT U CBA3aHHbIE
C OCYLLECTBIIEHMEM MUKPOMUHAHCOBOW OpraHu3auuen OeaTenbHOCTU, npegycMoTpeHHon 3akoHom N 151-93, B
TOM 4ucre nocTynawLine B MMKpOMHaHCOBYO opraHmsaumio n3 baHka Poccum B cooTBeTCTBUM CO cTaTben 79.3
3akoHa N 86-d3.

2. Mpun paccmoTpeHun obpalleHun nonyyartenen UHAHCOBBLIX YCNyr MUKPOUHAHCOBasi opraHu3auus
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PYKOBOACTBYETCS MPWMHUMNAMKU  OOCTYMHOCTW, pPe3ynbTaTUBHOCTA, OOBLEKTMBHOCTUM U  BecnpucTpacTHOCTH,
npeanonaratmMmMn UHPOPMUPOBAHHOCTL NonyyaTens (OUHAHCOBOW YCIyrM O MONyYeHUU MUKPOUHAHCOBOM
opraHusauueii ero obpalleHus.

3. Anga addeKTUBHOro 1 CBOEBPEMEHHOIO PacCMOTPEHUSA MOCTynarwLmMx obpalleHnin B MUKPOUMHAHCOBON
opraHusaumm HasHavyaetcss paboTHWK WNU nogpasgernieHne no paccMoTpeHuto obpalleHuin nonydvaTtenen
uHaHCOBbIX ycnyr. B BbileyKkasaHHbIX Lenax MUKpoMHaHCOBasa opraHvM3aunsi Takke Brnpase npuBreyb TpeTbe
NMLO, OCYLLIECTBIISIOLLEE COOTBETCTBYOLME (PYHKLUN HA OCHOBAHWM rPaX4aHCKO-NpaBoBOro 4orosopa.

4. MukpoduHaHcoBas opraHusaums obaszaHa obecneunTb, YTOObI NULLO, OTBETCTBEHHOE 3a PacCMOTpeHue
obpalleHnin nonyyatenen GUHaHCOBLIX YCNYr, UMENOo NpaBso:

1) 3anpalwvBaTb OONONHUTENbHbIE AOKYMEHTbLI U CBEAEHNS Y NnonydaTens pouHaHcoBow ycnyru, Tpebyemble
ANs BCECTOPOHHEro U 06 bEKTMBHOMO paccMOTpPeHUsi obpaLleHus;

2) TpeboBatb y pPabOTHUKOB MMUKPOMHAHCOBOW OpraHu3auMm npeaocTaBneHnss [OOKYMEHTOB, MHON
Heobxooumon wHopMaumMM, a Takke MUCbMEHHbIX OOBSCHEHW NO BOMpoCaMm, BO3HUKAKLWMM B XOo4e
paccMoTpeHust obpalleHuns nonydaTens MHaHCOBOMN YCNyru;

3) B cnyyae HeoGxoaMMOCTM oGpallaTbCsl HEMOCPEACTBEHHO K OpraHy MUKPOMWHAHCOBOW OpraHusauuu,
OCYLLECTBMAOLLIEMY KOHTPONb 3a pPacCMOTPEHMEM OOpalleHUint U  B3aMMOAEWCTBMEM C  MofydaTensamu
(pMHaAHCOBbIX YCNYT, C LeNblo Haanexallero paccMoTpeHNs 06GpaLLeHnit 1, NpU HEOBXOAUMOCTU, NPUHATUS Mep Mo
3aLlMTe U BOCCTAHOBIIEHMIO MPaB M 3aKOHHbLIX MHTEPECOB nosyyaTenei pUHaAHCOBbIX YCIyT.

5. llocTynuBwee B MUKPOMUHAHCOBYIO OpraHusauuio obpalleHne nonyyaTens (PUHAHCOBOW YCryru
noanexuT pernctpauun B KypHane B CpOKW, NpedycMOTpPeHHble 4YacTbto 5 ctatbm 9.1 3akoHa N 151-93, ¢
OoTpaKeHMeM No Kaxxgomy obpalleHunio CrieayoLWmnx CBeAeHN:

1) paTa perncrpaumm 1 BXogaLmnn Homep obpalleHus;

2) B OTHOWeEHUN huanyecknx nuy, - damunmns, MMs U OTYECTBO (NPW ykasaHum B obpalleHuun) nonyvartens
durHaHCOBOM yCnyru, HanpasmBLLEro obpalleHne, a B OTHOLLEHUW IOPUANYECKMX NNL, - HAMMEHOBaHWe noryyartens
dmHaHCoBOM ycnyru, OT UMEHN KOTOPOro HanpasreHo obpalleHue;

3) TemaTuka obpalleHus.

6. OTBeT Ha obpaweHune nognexuT permctpauum B XKypHane He nosgHee paboyero OHsA, cnegyloLwero 3a
OHEeM ero otnpaBlieHnsa, C oTpaXeHnem no KaXXgomy oTBeTy Ha o6pau.|,eHv|e cneayrowmx CBeLI,eHVII7IZ

1) pe3ynbTaT paccMOTpeHus obpalleHuns;
2) paTta peructpaumm n ncxoasaLwwmnn Homep oTeseTa Ha obpalleHue.

7. B cnyyae nony4yeHuss MMKpPOOUHAHCOBOW OpraHu3auven obpalleHusi, codepxallero uHdopmaumio o
HenpaBoOMEPHOM MCMOSIb30BaHUN TPETBMMM NMLAMWN NEPCOHANBHBIX AaHHbIX (OU3NYECKMX NNL, C LiENbH NOMyYeHus
3alma TakuMy TPETbUMM NLLaM1, MUKPOMHAHCOBas opraHm3aunsi obssaHa:

1) B CpoK He no3gHee pabo4yero gHA, criegyloLero 3a AHeM NOCTynneHns obpaleHns B MUKPOGUHAHCOBYIO
opraHu3auuio, HanpaBuTb (U3NYECKOMY nuUy, YKasaHHOMY B [OrOBOpe 3alimMa B KavyecTBe 3aemLuuka,
WHpopMaumio O npaBax YyKasaHHOro U3NYecKoro nuua, O pJanbHenwmnx [OencTBUAX MUKPOUHAHCOBOM
opraHu3auummn B CBSI3W C NofyYyeHneM obpalleHusi, B TOM Ynicre npegycMOTPeHHbIX nognyHKTamu 4 u 5 HacTosLwero
MYHKTa, O CpOKax peanusauuv AaHHbIX MEPONPUATUIA U MHAOPMUPOBaHKSA chrnanyeckoro nuua ob nx pesynbrartax,
a TawkKke O BO3MOXHOCTU MPU3HAHUA MUKPOMUHAHCOBOW OpraHu3aumMen OTCyTCTBUSA Yy U3MYECKoro nuvua
3aJ0/DKEHHOCTM NO 3avMy U MHMLMALMKM COOTBETCTBYIOLLEN KOPPEKTUPOBKU €ro KPEeAUTHOW MUCTOPUU B NOPSIAKe,
npeaycmotpeHHoMm PefepansbHbiM 3akoHOM OT 30.12.2004 N 218-03 "O kpeguTHbIX uctopuax" (aanee - 3akoH N
218-93), B cnyyae BbiiBNeHUSA hakTa (Npn3HaKkoB) Bblgavum 3aviMa TpeTbemy nuLy;

2) npn Hann4nm 3anpoca (bM3I/I‘~IeCKOFO nnuda, yKa3aHHOro B Oorosope 3aiMa B KadecTBe 3aemLiuKa,
npenoctaBmnTb emMy OOroBop 3aima, B OTHOLUEHWMN KOTOpOro nogaHo o6pau.|,eH|/|e, a TaKkKe WMHble OOKYMEHTbl U
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cBefeHus, KOTopble ObINK NoNyYeHbl MUKPOMHAHCOBOW OpraHu3auunelt Npy 3akmnoyYeHn JoroBopa 3anma;
3) paccmoTpeTb obpalleHne B CpOK, YCTaHOBMNEHHbIN YacTbio 7 ctatbk 9.1 3akoHa N 151-03;

4) npoaHanuanpoBaTb 0OCTOATENbCTBA BblAavM 3anma, BKMYasi cogepXaHue CBeAEeHWUN, NOMyYeHHbIX Npu
ocbopmMmIieHMn gorosopa 3arma, 4ENCTBUS, NPeAnpPUHATbIE MUKPOUHAHCOBOW OpraHmM3aunen ans naeHtndmkaumm
nonyyatens MHaHCOBOW YCNYIM N OOMOSTHUTENBHOIO KOHTPOSsi, OCYLLEeCTBASEMOro B COOTBETCTBMM C Ba3oBbim
CTaHOapTOM COBEPLUEHUS MUKPOMUHAHCOBOW OpraHu3auven onepaumi Ha (pMHaAHCOBOM pbIHKE, pa3paboTaHHbIM
Ha ocHoBaHum cTtaten 4 n 5 3akoHa N 223-93, B Lensax NpoBepkn AOCTOBEPHOCTM MOMYYEHHbIX NPy 0POPMITIEHNM
JoroBopa 3anMa CBedeHVMMA O 3aeMluMKe, a TaKkkKe WHYK [OOCTYNHYK WHGOpMauuMio, KoTopass MoxXeT ObiTb
ncnonb3oBaHa MUKPO(MHAHCOBOW oOpraHu3auuen ans opMupoBaHus BbiBoga O dhakTe (Mpu3Hakax) Bblgauuv
3anmMa pu3n4eckomMy nuuy, ykasaHHOMYy B JOrOoBOpe 3aiiMa B Ka4yeCTBe 3aeMLuUuka, NMbo TpeTbeMy nuuy;

5) Ha Bpems paccMoTpeHus obpalleHns npekpaTuTb B3anMoaencTBne ¢ hU3NYECKMM fMLOM, yKasaHHbIM B
AOroBope 3anma B KayecTBe 3aeMLuyuka, AN Lenew B3biCKaHWsA C Hero 3agormkeHHoCTM no 3anmy. O6s3aHHOCTD,
yCTaHOBIEeHHasa HacToslwmMM ab3auem, He pacnpocTpaHseTcs Ha CryyYau NOBTOPHOM Mofayn Takum husmyecknm
nMuom obpalleHms no [OoroBopy 3alma, Mo KOTOPOMY MWKPOMHAHCOBOW OpraHu3auuent npoBOAUINCH
MepONpUATUS, NPeayCMOTPEHHbIE NOAMNYHKTOM 4 HAcTOSALLEro NyHKTa, N B pe3yfnbTaTe KOTOPbIX MUKPOUHAHCOBOM
opraHm3auven He 6b1no ycTaHoBneHo akra (Mpu3HakoBs) BblAaun 3anma TpeTbemy nuuy;

6) B cnydae ycTaHOBMEHUsI MO pe3ynbTataM MeponpusaTUA, NPeayCMOTPEHHbIX MOAMYHKTOM 4 HacTOSLLEro
nyHkTa, ¢akta (Mpu3HaKkoB) Bbigayu 3ariMa TpeTbemy nuvuy coobwutb U3MYECKOMY MuLy, YKa3aHHOMY B
OOroBope 3alma B KayecTBe 3aemLuymka, 06 OTCYyTCTBMU Yy HErO 3a0JPKEHHOCTU NO 3aMy, NPeKpaTuTb Npoueaypy
B3bICKaHUSI C HEro 3aJoJPKEHHOCTU MO 3aMy, B TOM YMUCIie OCYLecTBMNsSieMoro B cygebGHoM nopsigke u (unwu)
nopsiake UCMONHMTENBHOMO NPOM3BOACTBA, a Takke 06paTuTbes B 610p0 KpeaWTHBIX UCTOPUIA, B KOTOPOE (KOTOpbIE)
Obina npegocTaBneHa MHdOpMauusa O BblJAHHOM 3aliMe, C 3asiBlIEHMEM O COOTBETCTBYIOLLEN KOPPEKTUPOBKE
KpeauTHOM ucTopuuM B nopsigke, npegycmoTpeHHom 3akoHom N 218-93. Peanusaumss npegycMOTPEHHbIX
HaCTOALWMM NOANYHKTOM 0653aHHOCTEN AOMMKHA ObITh OCyLleCTBNEHa MUKPOMUMHAHCOBOW opraHu3aumen B CPOK,
YCTaHOBMEHHbIN YacTbio 7 ctatbn 9.1 3akoHa N 151-03;

7) B criy4ae HeyCTaHOBIEHWs MO pe3ynbTaTamMm MeponpuUATUIA, NPegyCMOTPEHHbIX MOAMYHKTOM 4 HacTOSLLErO
NnyHKTa, dakta (Npu3HaKkoB) Bbldayn 3aMa TpeTbeMy nuuy HanpaBuTb (PU3MYECKOMY nuuy, yKa3aHHOMY B
JoroBope 3aiMa B KadecTBe 3aemliuka, MHOpMauMio O COAepXaHuuM MNOMyyYyeHHOW B Xode nNpoBeAeHUs
NMPOBEPOYHbIX MEPOMNPUATUA MHAOPMaLMU U cOenaHHbIX Ha ee OCHOBaHMM BbIBOOOB 00 OTCYyTCTBMM (hakTa
(Mpu3HakoB) BbIgAYM MUKPOMUHAHCOBOW OpraHu3auuent 3anMmMa TpeTbeMmy fuuy, a Takke BO30OHOBMEHWUU
MUKPOMHaAHCOBOW OpraHu3aumnen npouenypbl B3bICKaHUS ¢ (OU3NYECKOro nuua, ykasaHHoOro B JOrosope 3anma B
KayecTBe 3aeMLuuKa, 3a40IPKEHHOCTU MO 3anMmy.

OTBeT Ha obpalleHne, a Takke MHdOpPMaLMs, HanpaBlseMble B COOTBETCTBUMU C HACTOSALLMM MYHKTOM
BasoBoro craHgapTa, HanpaenAlTCA MUKPOMHAHCOBOW OpraHu3auvMen B MOpsSAKe U CPOKWU, YCTAHOBIEHHblE
yactamu 7 n 10 ctatbun 9.1 3akoHa N 151-93;

8) He <CTaBUTb BO3MOXHOCTb PAaCCMOTPEHUS MWUKPO(MHAHCOBOW oOpraHu3auuen obpalweHus wu
yperynupoBaHns OMucaHHOW B ObOpalleHuy cuTyauun B 3aBUCUMOCTb OT COBEpPLUEHUS (U3NYECKUM JULIOM,
yKa3aHHbIM B JOrOBOpE 3aiiMa B KayecTBe 3aeMLiuka, Kakux-nnbo AonomnHMTENbHbIX AEWCTBUMI, BKIOYas nogady
COOTBETCTBYHOLUMX 3aABMEHUA B NpaBoOXpaHuTenbHble N (Mnn) cygebHble opraHbl, a Takke npegocTaBneHve B
MWKPOMHAHCOBYIO OpraHvM3auunio Kakmx-nmbo noATBepXAaloWwmnxX [AOKYMEHTOB OT CTOPOHHMX KOMMEPYECKUX
opraHusaumn. [llpegnaras d¢wusnMdeckoMy nuuy npeaocTaBUTb AOMOMHUTENbHYIO WHGopMauunio Ansg uenen
paccMoTpeHns obpalleHns, MUKpodnHaAHCOBas opraHusaunst obsa3aHa 4OBECTU OO ero CBeAeHWsl, YTO OTKa3 Unm
HEBO3MOXHOCTb NPeAoCTaBNeHNs TakoW WHAOPMauUWM He BMMSAET Ha MPUHATWE peLUeHWs O pacCMOTPeHUn
obpalleHus.

8. HanpaBneHue oTBeTa nony4arento (pMHaHCOBOWN YCIyr No pesynbTaTamMm pacCMOTPEHUs ero obpatleHus,
BKIIHOYAs NOPSAOK 3anpoca AOMOMHUTENbHbLIX AOKYMEHTOB M MaTepuanoB A9 pacCMOTPEHUS Takoro obpatueHus,
nopsigoK ero pacCMOTPEHMWs, BKIOYas CPOKM, hopmbl M cnocobbl MpeaocTaBneHns nonydarentio (OUHaHCOBOMN
yCnyru oTBeTa Ha obpallleHne OCyLLECTBNSAETCA B Nopsake, ycTaHoBNeHHOM ctaTtber 9.1 3akoHa N 151-d3. OTteeT
Ha obpaweHne poskeH ObITb MoTuBMpoBaH. B onpegeneHHbix ctatben 9.1 3akoHa N 151-®3 cniyyasix
nonyyatento (UMHAHCOBOW YyCnyrn HanpaernsieTcss yBedoMreHMe 00 ocTaBneHun obpalleHns nonyyatens
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¢hmHaHcoBbIX ycryr 63 oTBeTa Mo CyLLECTBY.

9. OtBeT Ha obpalleHne, a Takke yBeJoMMeHMe O peructpaumm obpalleHus, yBegomneHme O NpoaneHum
CpoKa paccMOTpeHusi obpalleHust NoAnMCbIBAlOTCA €AMHONMUYHBIM WUCMOMHUTESNBHBIM OpPraHoM, 3aMecTUTenem
€[ MHOMNNYHOrO UCMOSNTHUTENBHOIO OpraHa UM UHbIM YNOSIHOMOYEHHBIM UMW FIULIOM U HaNpaBnsilTCa nonyvaTtento
durHaHcoBbIX ycnyr cnocobamu, npeaycMoTpeHHbIMu YacTeto 10 ctatem 9.1 3akoHa N 151-03.

10. OTtBeT Ha oOpalleHMe MO CywecTBy He JaeTcsa MUKPO(MHAHCOBOW OpraHusauven B criydasx,
NpeaycMOTpPeHHbIX YacTbto 13 ctatbm 9.1 3akoHa N 151-03.

11. B cnyyae ecnu Ha obpaweHne nonyyaTens (PUHAHCOBOW YCnyru He MoxeT ObiTb AdaH OTBeT,
yooBneTesopaowmi  TpeboBaHua  nonyvatens  (pMHaAHCOBOW  yCcnyrM, MUKPOUHAHCOBOW  OpraHu3auuu
peKkoMeHayeTCsl NPeanoXvTb MornyyaTtent (MHaAHCOBOW YCryrv, HanpaBMBLUEMY oOOpalleHue, anbTepHaTUBHbIE
cnocobbl yperynmpoBaHus cuTyaumm.

Cratbsa 19. TpeboBaHuA K MH(popMaLMOHHOMY obecnevyeHUto paboTbl ¢ obpaLeHUuAMu

MwukpocuHaHcoBas opraHM3aumsa B MecTax okasaHus (OMHaHCOBBIX YCMyr, B TOM yucne nytem nybnvkauum
Ha odwvumanbHOM canTe MUKPOMUHAHCOBOM oOpraHmsauun (Npyv  Hanuuum), WHPOPMUPYET nonyyatenen
UHAHCOBBIX YyCNyr O HeobxoAMMOCTM YyKasaHus B obpaweHun dammnmm (HaumeHoBaHus) nonydvaTens
duHaHCOBOW yCnyrm u agpeca, No KOTOPOMY AOIMKEH ObiTb HanpasneH OTBEeT, a Takke O pekoMeHZauusx no
BKINIOYEHNIO B obpalleHne nonyyatenen MHaAHCOBBLIX YCMyr cnegywowen nHopmaumm n OOKYMEHTOB (Mpu ux
HanmMuum):

1) Homep [oOroBopa, 3aKMYEHHOro Mexay nonyyateneMm UHAHCOBOW YCIyrM U MUKPOUHAHCOBOM
opraHusaumen;

2) na3noxeHve cyuwectsa TpeboBaHui U HakTUHECKNMX 0BCTOATENBCTB, Ha KOTOPbIX OCHOBAHbLI 3asBMNEeHHbIe
TpeboBaHusA, a Takke gokasaTenbCTBa, NOATBEPXAaloLLmMe 3T OBCTOATENLCTBA;

3) HavMMeHoBaHWe opraHa, [JOJDKHOCTM, damMunuu, uMeHu, oTtdecTtBa (Mpu Hanuuuu) paboTHMKa
MUKPOMHAHCOBOW opraHu3auun, 4encTeus (6e30encTBust) KOTOporo obxanytTcs;

4) vHble cBeeHUst, KOTopble nonyvaTenb PUHAHCOBOKW YCNYr cYUTAeT HEOOX0AMMbBIM COOBLLUTD;

5) KON OOKYMEHTOB, noATBepXXOakwWwnx MU3JNoXeHHble B o6pau.|,eHV||/| obctosiTenbcTBa. B atom cny4yae B
06paLLl,eHVII/I npnBOANTCA NepedeHb npunaraemMbiX K HeMy JOKYMEHTOB.

Ctratba 20. AHanu3 obpaweHun nony4vatenen (PUHAHCOBLIX YCNYr U MNPUHATUE pPEeLIeHMA O
Lenecoo6pa3HOCTM TMPUMEHEeHUA Mep, HanpaBrieHHbIX Ha yny4lleHWe KayecTBa oOOGCnyXuMBaHuUA
nonyyartenen puHaHCOBbIX YCIyT, N0 pe3ynbTaTaM aHanu3a obpaleHnn

1. MuKkpoduHaHcoBaa opraHusaumsl NpegocTaBnsaeT B Camoperynupyemyto opraHusauuio, no TpebosaHumio
camoperynMpyemMoi opraHu3auuu, HoO He valle 4yem 4 (4eTbipe) pasa B rod, CBEOEHUs O PacCMOTPEHUU
obpalleHuii nonyyartenei MHaHCOBLIX YCIyr B BUAE 0TYeTa, CoAepKallero creayrlune aaHHbIe:

1) KONIMYECTBO NOCTYNMBLUMX OBpaLLEeHNI;
2) npeameT obpalleHun;
3) pesynbTaT paccmMoTpeHuns obpalueHnii (yaoBNeTBOPEHO, He YAOBNETBOPEHO, YAOBNETBOPEHO YACTUYHO).

2. MwukpodpmHaHcoBas opraHmM3auus wcnonb3yeT obpalleHus B LUenaxX adHanusa YpoBHS KavecTBa
obcnyXMBaHuWs, a Takke MHbIX He(PUHAHCOBBIX NOKa3aTenen, AaHHble O KOTOPbIX MOXHO MOMy4MTb B XO04€ aHanu3a
obpaleHn, n He pexe Yyem 1 (oguH) pa3 B rog Npov3BOAMT 0006LEeHNe 1 TUNN3aLmMio 0bpaLLeHnA u NpUHMMaeT
HeobxoaMMble Mepbl B LieNsX NOBbILLEHUS KayecTBa 0bcnyxmBaHusa nonyvatenen (UHaHCOBbIX YCIyr.

Ctratba 21. Peanusaumsa npaBa nony4artenss ¢uHaHCOBOM ycnyru Ha A0CyAeOHbIM nopsiAoK
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paspelueHusi CopoB

1. Mpu HapyweHun nonyyaTenem UHAHCOBOW YCIyrM CPOKOB BO3BpaTa OCHOBHOW CyMMbl gonra n (1nwm)
ynnaTtbl NPOLEHTOB NO AOroBOpPY 3anma, MUKPOUHAHCOBasi opraHu3auusa OOoBOAUT OO0 CBeAeHus nonydvaTtens
duHaHCcoBOW ycnyrm crnocobom, NpeaycMOTPEHHbIM B COOTBETCTBYHOLLEM [OroBope 3anma, no Bblbopy
MUKPOMHAHCOBOW OpraHu3auum NpeTeH3uto Ansa paspeLleHns cnopa B gocyaebHom nopsake.

2. B npeTteH3uu, HanpaBnsiemMon MUKPOMHAHCOBOW OpraHusaumen, AofhkHa ObiTb ykasaHa criegyoulas
MHopMaUns:

1) HanmeHoBaHWe MMKPOCPMHAHCOBOW OpraHu3aumnmn n CBeAeHUs, 4OCTaTouHbIe NS ee uaeHTudmkauuu;

2) pasmep M CTPyKTypa TeKyllel 3aQ0/PKEeHHOCTU nosyyaTens (oMHaHCOBOW YCryrn Ha AaTy COCTaBneHust
NpeTeH3nu;

3) cnocob(bl) onnaTbl 3aA0MKEHHOCTY;

4) nocneacTtBnAa HEUCNOJNTHEHUA noJydaTernem (*)VIHaHCOBOVI ycinyrn cBoux 0bsi3aTeENbLCTB A0 YKa3aHHOro B
NPeTeH3nn CpoKa,

5) cnocobbl BHeCyoebHOro paspelueHust crnopa, B TOM 4YMCe BO3MOXHOCTb MCMOMb30BaHUSA npouenypbl
Megmnaumm (Npyn HanM4Mm B AOroBOpe 3anmMa meanaTtMBHON OrOBOPKH).

3. B cnyyae ecnum B Teuyenue 30 (TpuauaTtu) KaneHOapHbiX AHEW C JdaTbl HanpaBreHus NpeTeH3uu
MUKPOUHAHCOBOW OopraHusaumeit nonyyatesno MHaHCOBOW ycnyru, 06s13aTenbCTBa, ykadaHHble B MPETEH3UU, He
ObiN  JOSMKHBIM 00OpasoM WCMomnHeHbl nony4yaternemM (UHaAHCOBOW Yycryry, MUKpodMHaHCOBasi opraHu3auus
BrNpaBe o6paTUTbCs B Cy[ C COOTBETCTBYIOLWUM TpeGoBaHneM.

4. MukpodmHaHcoBas opraHu3aums 1 nonyyarerns PMHaAHCOBOW YCNyrn Npy B3avMHOM COrfialleHMn CTOPOH
BNpaBe WuCnonb3oBaTb cnocobbl BHecyAebHOro paspelleHns crnopa, YCTaHOBMEHHble 3aKOHOAATENbCTBOM
Poccuickon ®egepauun, B TOM Yncne NPeTeH3NOHHbIM NOPSAoK, MeamaTuBHbIE Npouenypbl, NEPEeroBops..

MukpoduHaHcoBas opraHusaumst n nonyvarens (UHAHCOBOW YCINyry B3aMMOAENCTBYIOT C YMONTHOMOYEHHbIM
no npaeam notpebutenen GuHaHCOBLIX yCnyr B cooTBeTcTBUM ¢ PefepanbHbiM 3akoHOM OT 4 nioHa 2018 roga N
123-®3 "O6 ynonHOMOYEHHOM Mo NpaBamM notTpebutenemn pMHaHCOBbIX yCryr".

naBa 6. NMpepnoxeHue AONONHUTENbHbIX YCIyr
Crtatba 22. [paBuna npeAanoXxeHUsa JONOMHUTENbHbLIX yCnyr

1. NpeanoxeHne MUKPOPUHAHCOBBLIMY OpraHM3auusaMy nonyyatento PUHaHCOBBIX YCNyr AOMNOMHUTENbHbIX
YCNyr OCYLLEeCTBNSETCA B Mopsiake, ycTaHoBNeHHoM ctaTben 7 3akoHa N 353-P3, ¢ yyeTtom ocobOeHHOCTeWN,
YCTaHOBIEHHbIX HacTosILLEeN cTaTbew.

2. B pamkax basoBoro ctaHgapta noag nNpeasiokKeHMeM MUKPOUHAHCOBOMW oOpraHu3auuen npuobpecTu
JONoSHUTENbHbIE YCIYrM NOHUMAaETCA NpeanoXeHne, caenaHHoe nonyvartento UHaHCOBOW YCNyru, ABnaLWemMy
32EeMLUMKOM MO [OroBOpy MNOTpPebuTenbckoro 3arMma mnm obpaTuBLUEMYCS 3@ MOSNyYEHUEM MNOTPEeOUTENbCKOro
3arMa, Kak HenocpeacTBeHHO MUKPOMHAHCOBOW OpraHusaumen, Tak U MpUBMEYEHHbIM €10 TPETbUMM FNLOM,
OEeNCTBYIOWNM OT WMEeHM MUKPO(MHAHCOBOW OpraHuM3aumm Wnu OoT CBOEro WMEHW, HO B UMHTepecax
MUKPOGOMHAHCOBOW OpraHn3aLmu.

3. B cnyyae npegnoxeHuss nonyyatento UHAHCOBOW YCNyrn mnpuobpectu OAHYy WM  HECKOJSIbKO
OONONMHUTENbHbLIX YCIYr, B TOM 4YMUCIe Ha 3Tanax, OTIIMYHbIX OT 3aKrn4veHna gorosopa 3anma (Hanpmmep, Ha 3Tane
WCMOJSIHEHNST [OOroBopa, B TOM 4ucCle NPOANEHUs ero OencTeusi), MUKpodMHaAHCOBasi OpraHusaumsi obsizaHa
obecnevynTb BO3MOXHOCTb 3aeMLUMKY OTKa3aTbCA OT np|/|06peTeH|/|9| OOMNOJNTHUTENbHbIX YCINyr B OTHOLWEHUN Ka)K,EI,OI7I
p,OI'IOJ'IHI/ITeJ'IbHOVI ycnyrn B oTAes1IbHOCTU, eCln KaXXaad Takada OoOnosIHUTelnbHaaA ycryra MoxeT ObITb npm06peTeHa
OoTAenbHO OT APYrnX AOMNONHUTENbHbLIX YCIYT.
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He ponyckaetcsi npegnoxeHve nonydarento (UHaHCOBOW YCyrn AOMOSHUTENbHBLIX YCIYr, YKa3aHHbIX B
nyHkte 3 yactu 4 crtatbh 6 3akoHa N 353-O3, coOBMECTHO C OOMNOMHUTESNBbHBIMU YCIyraMu, He yKa3aHHbIMU B
nyHkTe 3 Yactn 4 ctatbh 6 3akoHa N 353-03, B cocTaBe eAMHOro nakeTa AOMNONMHUTESbHbIX YCIYT.

4. Ha Bcex aTanax npefocTaBneHns AONONHUTENBHOW YCNyru, BKNoYas atan NnpeasioKeHnsa Takon yenyru u
3aKknioyeHns gorosopa O ee npefocTaBneHuu, nonyyarento UHAHCOBOM yCryrn AOMKHa ObITb AOCTynHa BCA
MHopMaumsi 06 yCnoBUsiX AOMONHUTENBbHOW YCITYTW.

MonyyaTtenio duHaAHCOBOW YyCMAyrM MUKPOMHAHCOBOW oOpraHu3auuen p[ormkHa ObiTeb npegocTaBneHa
nHdopmaumsa o0 nvue, okasblBaloLWeM OOMOMHUTENbHYIO YCMYry, O BANSHUKN OTKa3a OT JOMOMHUTENbHOW YCryrn Ha
yCroBusi OoroBopa noTpebutenbckoro 3amma (3a WCKMNYEeHUEeM YCroBMs O CymMme noTpebutenbckoro 3anma
(MMMuTa KpegouToBaHMA)), O KOHTaKTHbIX [AAHHbLIX fMua, KOTOPOMY MOXET ObiTb 3asBfNeH Takon oTkas B
cooTBeTCTBUN ¢ TpeboBaHMsamn 3akoHa N 353-P3.

5. MHopmaumns o Bcex OOMNONHUTENbBHLIX YCIyrax, He ykasaHHbIX B MyHkTe 3 yacTu 4 ctatbh 6 3akoHa N
353-03, gomkHa BKNoYaTbCH B 04HO 3asiBrieHue.

6. an/I3HaIOTCF| HeaonyCtuMbiMKU crnegyrouine ycnosua npenocrtaBneHna AONONHUTENbHbIX YCIyr:

1) Hanuune npeaycTaHOBNEHHbIX COrMacuii Ha npuobpeTeHVe AOMOSHUTENbHbLIX YCIyr, Hecornacui c
OTKasoM OT NpUOBpeTeHUss AOMONIHUTENBHON yCcnyri (OBOWHOE OTpuMLaHWe), a TakkKe WCMOoNb3oBaHWe HesICHbIX
¢hopMynUpPoBOK, CNOCOGHbLIX BBECTU MosydaTens oUHaAHCOBOW YCnyry B 3abMnyxAeHne OTHOCUTENbHO codepKaHust
M cMbicria ycrioBusi o6 OTkase WNKU corfacuvM Ha npedocTaBfeHue AOMOSHUTENbHbIX YCryr (B TOM 4ucre o
corfacum 3aeMLUmMKa C 0TKa3oM OT NpeAocTaBrieHnst 4OMNOSIHUTENBHOW YCyru (cornacue ¢ oTpuuaHuem));

2) oTBneYeHve (akueHTUpoBaHWE) BHMMaHUSA nonyyartens pmHaHCcoBOW ycnyru OT Kakux-nnbo (Ha Kakux-
nmbo) ycnoBuin (yCrnoBWsX) NPeAoCTaBfieHUss AOMOSHUTENbHON YCMYrn UMW YCIOXHEHUe ee npoyvTeHus (B TOM
yncne NocpeacTBOM NPYMEHEHUst B Ha3BaHHbIX LeNsSX BU3yanbHbIX NPMEMOB, B TOM YnCIe BblAeNeHne oTAerNbHOW
nHdopmaumMnm nocpeacTBoM 0coboro kernsi, UBeTa WM KOHTpacTa WpudTa, WMHTEPNMHbSXKa (MEXCTPOYHbIV
NHTepBarn), KepHUHra (MeXCUMBOSbHBIN MHTepBan) 1 nboro MHoro Tunorpadpckoro napameTpa TekcTa), a paBHO
COKpbITMEe OT nonyyatens (OUHAHCOBbLIX YCMYyr HEBbIFOAHbIX YCMOBWMA W PUCKOB MOCPEACTBOM MCMOSMb30BaHWA
yKa3aHHbIX BU3yanbHbIX NPUEMOB;

3) oTcyTCcTBME NpEeaBapUTENbHOrO YyBEOOMMEHMS nony4vaTtens (oMHaHCOBOW yCryrn o TOM, YTO B Criyyae ero
nocrnenywLwero otkasa ot NpuobpeTeHHON OONONMHUTENBHON YCMyrn, KOTopas NPU3HAETCHA OKa3aHHOM MOMTHOCTBIO
WUNU YacTUYHO [0 UCTEYEHUs cpoka, ykaszaHHoro B nyHkte 3 4vactu 2.1 ctatbu 7 3akoHa N 353-®3, BosspaTt
OEHEXHbIX CPeACTB, YNMAYeHHbIX 3a TaKylo JOMONHUTENbHYIO YCIYry, HEBO3MOXEH MOMHOCTBIO UMM YaCTUYHO.

MnaBa 7. OcylwecTBNeHne caMmoperynmpyemMon opraHmsaumen
KOHTPOIS 3a cobnogeHUEM YleHaMu caMoperynupyemMomn opraHm3aumm
Tpeb6oBaHu BazoBoro craHgapTa

CtaTtba 23. NMopsaaok ocyllecTBIEHUSA caMoOperyniMpyeMoi opraHusaumeid KOHTPONsA 3a cobnogeHnem
YrieHamMu caMoperynupyemon opraHusauum Tpe6oBaHuii basosoro ctaHgapTa

1. Camoperynupyemas opraHusauus BrnpasBe, B TOM 4YWCIEe Ha OCHOBaHWM OBpaLLeHW OpraHoB BracTw,
BbaHka Poccun nnu nonyvatenen oMHaAHCOBLIX YCIyr:

1) npoBOANTbL B OTHOLUEHUN MUKPOMHAHCOBLIX OpraHv3auui MPOBEPKW Haanexallero npegoctaBieHus
WMHpopmaumm nonyyaTenamMm UHAHCOBLIX YCIyT;

2) Tpe6OBaTb npepnocrtaBieHnsa KOMNnin OTBETOB Ha 06paLLl,eHVIﬂ nonyanenelh (bI/IHaHCOBbIX ycnyr,

3) HanpaBnATb WHbIE 3anpocChbl U Tpe6OBaHMﬂ B apgpec MMKpO(bMHaHCOBbIX opraHmsauMﬂ OTHOCUTEJIbHO
cobntoaeHns MI/IKpO(*)I/IHaHCOBbIMI/I opraHmn3aunammn TpeGOBaHMVI BbasoBoro CTaHOapTa,

4) nNpoBOAWNTb MEPOMPUATMA MO KOHTPOMO, B XO4E€ KOTOPbIX CaMOpEerynMpyemMon opraHusaumen
OCYLLEeCTBMAAKTCA AENCTBUSA MO CO3OAHMIO CUTyauuu ANs COBEPLUEHWUs CAOENKW B Lensx npoBepku cobnogeHus

www.consultant.ru CrpaHuua 21 us 22
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=523300&dst=255
https://login.consultant.ru/link/?req=doc&base=LAW&n=523300&dst=255
https://login.consultant.ru/link/?req=doc&base=LAW&n=523300
https://login.consultant.ru/link/?req=doc&base=LAW&n=523300&dst=255
https://login.consultant.ru/link/?req=doc&base=LAW&n=523300&dst=277

"ba30Bblif CTaHAAPT 3alUMTbl MPaB M UHTEPECOB U3NYECKMX 1 OPUANYECKUX [okymeHT npepoctasneH KoHcynbTaHTI0C
i - nonyyateneit (prHaHCOBBIX YCNYr, OKa3biBAEMbIX YNiEHa... [aTta coxpaHerus: 01.07.2026

MUKPOUHAHCOBLIMU OpraHu3aumsMy TpeboBaHmuii BasoBoro ctaHaapTa Npyu okazaHWM OUHAHCOBbLIX YCIYT.

2. Baaumopgencteue mexay camoperynupyemMomn opraHumsaumen u MukpogUHaAHCOBbIMK OpraHusaumsiMm, B
TOM 4uCre Npu OCYLLEeCTBMEHUN CaMOpPErynMpyemMon opraHu3auuen KOHTpons 3a cobrniogeHnemM uyneHamu
camoperynmpyemon opraHusaumm tpebosaHuin basoBoro crtaHaapTa, oOcyllecTBnsieTcss ¢ ydeTom TpeboBaHun
basoBoro cTaHgapTa, BHYTPEHHMX CTaHOaApTOB CaMOperynvpyemMon opraHusauuMmM U 3akoHogaTenbCTBa
Poccuinckon degepaumu.

MnaBa 8. 3aknunTenbHbIe NOMOXEHUA
Cratbsa 24. BctynneHue BasoBoro ctaHgaprta B cuny

1. basoBbIi cTaHgapT npumeHseTcs ¢ 1 nons 2026 roaa.

2. Co pgHA npuMeHeHusi basoBoro cTaHgapTa He npumeHsieTca basoBbii cTaHgapT 3awuTbl NpaB U
WHTEPECOB (DU3NYECKMX U HOPUONYECKUX IUL - Mornyyatenen (OUHaHCOBBLIX YCIyr, OKa3blBAEMbIX YIleHaMu
caMoperynvpyemMbix oOpraHuv3aumi B cdepe UHAHCOBOIO pbiHKA, OOBLEAUHSAIOWMX MUKPOMHAHCOBbIE
opraHu3aumm (yTeepxaeH baHkom Poccuum, MNpoTtokon ot 22.06.2017 N KOHIM-22).
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